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Mr and Mrs,Rivaz

416 Brickingham way

Columbia S.C. 29229

JervinRivazNgmail.corn

Phone¹ {S03)727-6036

Pro-se
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aw
~CD
+ov)
c ~CD

Q

Dear Mr.Minges:

Public service commission of south carolina.

Hector and Jerdene Rivaz

V Domion Energy. On June,10, 20191 filed a complaint with public
service commision of south carolina commission,wanting the
commission to see the discrepancy, that was on my Budget Billing,

after looking over my documents. Around about may, 21,2019 I

spoke with Mrs,Takisha Wailer, The Investigator at ORS, I asked
her after she tested the meter due to the inconsistency of my bill

was it due to the malfunctioning of the meter and she didnt rule it

out, Matthew W.Gissendanner, stated there was no malfunction
in my meter. Mr,Matthew w.Gissendanner, wanted to refer my
complaint as a allegation without finding out the facts. He wants
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to say anything beneficial to him without facts or proof,

Mr.Gissendanner initially wrote in his letter how the budget
billing program is designed,but he failed to explain how I was

paying a large amount of money for several years and not
receiving anything in return,.

Based upon the foregoing investigation by Mr,Gissendanner
and him not having all the facts I here by ask the public service of
commission of south carolina to judge the situation fairly, Im'a law

abiding citizen and my faher help build myrtle beach in the 1960's

I am also sending a copy letter that was sent to me from the state
house of representatives stating that i am a law abiding citizen

born in south carolina. I will also continue to hold my April bill

untill the commisision has made his descision which is 463.16$

Yours Truly

Jerdene Pearson Rivaz
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Wendy C. Brawley
District No. 70 - Richland & Sumter
Counties

217 Ssgemont Drive
Hopkins, SC 29061

309-D Blatt Building
Columbia, SC 29201

Teh (S03) 212-6961
WendyBrawley@schouse.gov

Committee:
Medical, Military, Public end
Municipal Affairs

@nuse of Eeyresmtatftes
State nt SoatIJ carolina

May 17, 2018

Jerdene Pearson-Rivaz
416 Brickingham Way
Columbia, SC 29229

Dear Jerdene;

Each year we receive a limited number of legislative manuals. Please accept this 2018 SC
Legislative Manual as a token ofmy appreciation for your friendship and support.

I hope you will find this manual interesting, informative and useful. It contains biographies
of the Senate and House members, information on Rules and Committees and state, county and
federal government departments, as well as a briefhistory of South Carolina.

If I may be of assistance to you, or if you wish to share your ideas with me, I would
welcome the opportunity. Please feel &ee to call on me.

Sincerely,

Enclosure
Wendy C. Brawley
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. ner:o»mvmrrmmoo, - - Page 1 of 3~~ Dominion
r~r

Energy'ERVICE
FOR

HECTOR 0 RIVAZ

DATE DUE

Jun 32019
AMOUNTDUE

$104.42

.. anv'-. ~A, .,la"-6eRv
CUSTOlRER E VICE 13 00C257-27234;

"

o 3vi7vvmvt ggld/lbj+afPg
g,dJI18-333~4465

m:mba'/Ar4JA'QE@N

 EhlE@TED6P'9

i ''e~lectijcmrroa'aga', retjijr „'.jrIWh

AE p H„'Itg vp ITLYr M

„"',. "btayta..uo'ay 19

tu 24 HOJUR~ .~ +Vm~~„"„n* 'Q-'-"fni~ gf-
„- eegealSY Jigeevlrgo er OP+geo~~

4

Dmomirjjon', Eneitjga9outh Gaiolina':

C Ugf',-SUjltAyARY

t ge'ceigeif~l05/08/t 9,THANK YOU

h'a grass v .„Cu/rengG

Domftlioitgn'ergyorg:c/51nv „. ',

~ $ 329.9K
',-cgi1

-Any feÃaining balanhg altei'5pmuo'n 6/12/19 is subject to late'ayment charges',',

NUN j/UfRY,.CF CURREN7"CHARGES
$78.61
"I 9.86

85'er Char esa Cn did- Unre ulated ,5".95
Totsi Cuhsent Cllsrges

Wyh used,& mo ", 445
Avg regional temp 66

m/lays Iriblang penod 30
Cost $61.25

Gaa GsaeenHiatorjr - Therms

536
70
31

$7129

O
Recycle your old, secdndary refrigerator or freezer through our Residential Appliance
Recycling Program. Pickup is FREE and you get $50 cash back. Learn more:

P'ominionEnergySC.cpm/Recycle

19
JJASONDJFMAM

May 18 May 19

Pl((~Ãf
Thafrrls Used 24 9
Avg regional temp 66 70
Dayslnbiangperlod 30 '1
Coal $39.45 $19.86

Fnr o oomnlete oet of loots to enollloe voto osa9e,
loa on lo oomhionEnenSSC.oom.

& )i~& Y~~t I
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ittitiit Dominion~ Energy

CUSTOMER SERVICE

1-800-251-7234

STATEMENT DATE

May 14 2019

ACCOUNTNUMSER

Jun 3 2019

Page 2 of 3

AIEOUNT DUE

$104.42

g~ogrij-
'Iu

k -
$

g+~r ",.e

lggegi'e.:.; '.

gpylg}FM

FFfDEi

~ATTDEN

atjen'Inear

nretaue'tho'rized

PBLAfbT/f08P rGA fgsr755 5
~n g7 ED, BLYTHEIWCIOD SC

'vf llf6fMoifff'FAlll/, 519 8EL&TL}lllE BLvD,
&~at&'Mgi,"sj-;krzf)5

'LL'SPP/l(/DNP YYALMARTS

/natl}tbortied Paymen't Aggnciesl
',gd+jgiloflaf payment/cceriters itlay exist in

youl alga thafraie nat Dominidn Energy
acbth'or}zed;pgamerittccations. While
thesri unailthorized locations may
'accept y'o»un 'Qominion Energy payment,
iney I/)ill c argee fee for doing se, and
you'r payment will be delayed iri

reaching us.

'Cl/BREN'Pg+RGES 7 -" '-..'"'"::-5" """ q~, 'x": 45'~b'~i+~„g'+'u»wtxleehwy"';@~

7',A / v „„,. 'Fe &+'~+,"e +~+OF»'+~ P/ri

N
fc&t.st
M~ETE Qxt

9/1&atslytggm
57" 3,'Td", ~~~ L4:,"ze".R'"&;.;"&

Mete

E~IV~~„'i;;j~)R~S
25 ' ~wB9287„:9ic»00155'I+40:w. 4/9}[en.i'(0/19;. -31, „0 '.8092

BjsTivFScifitiesLShfafge„" „'",,';.', "»Av ', ey;v »4 e...~~4"» '48~»+..+" 36+@j

..Sub)}V@iiog Lighting, ' '„. ' '," vg .,""-j"+.",,ge2 gen4,.&4}ft'7@Q","j&I

"fxatat;Elgoeiho"C aisliauu ~tlkgg-

.ME7ER READIJG~ ...

aveas,ue}br+ad on 57gl)}9er112tam,
Wexl axcgeBI}leod

'
5) I}) 9

texas Charge@
@TEF/A]i
32V-„Res Valu&servlce

(, .Mdlk x/Ete, I f, ),„,,
METEEtfo., 7ILI/lfo PERloD DAYs cURRENT Pagvlovs coNsTANT ~IEAGE}ccei STUFTctoa TI}ERIIIE

T}002423}5 04/09/19-05/10/19 '1
. 795 7BB . '1,» 9 1bt259 =.,

Basic Facilities" Charge
Hase "-"9 Therma X $ 0995940

1}i.90
8.96

Total Gas Ch'argus $49ISB

Other Charges S Credits - Uuregulated
Your ehclrfc and/br n'atural gasjenrice may nol be lenninaled for
faia Ib lo pay for lhe following uh regulamd services.

HomeSqrve - Sewer Line Repair Plan 5.95
Total Other Charges & Credits - unregulated $5.95

ADJUSTMEII7rS
Budget Billing Deletion
Budget Billing Deletion Balance

-324.00
457.21
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www. scag.corn

SERVicE FOR

.«99RlcKIAQweawAT
CcuaeaAac 99929 9539

Exhibit A
ACCODNTNDNEER Page 1 of 26

DATE

December 18, 2018

HECTOR D RIVAZ
416 BRICKIFIGHAM WAY
COLUMBIA SC 29229-9533

Thank you for using BTe Budget Billing Plan. We hope gtatyou have found this senrice to bee convenient and easy
method for budgating your monthly utility bill.

Periodically„we review your account to determine if your monthly payments are sufficient to prevent having a I arge
balance on your Budget Billing anniversary date. While there is no guarantee theta large balance will be prevented, we
do take Into consideration your usage, weather vadstions, rate changes, additienal service, and the nuinber of months
remaining before your anniversary month.

This review has resulted in the need to changeyour monihly paymentamount frln $23000 to $32400. Your new
Budget Billing payment amount will be effective with your next bill. You will be billed gie new Budget Billing payment
amount each month forthe next 8 consecutive months. This amount uillremain in effect through your anniversary
month or until the next pedodic review indicates a need for a charge whichever occurs first Adjusting the men@iy
payment amount noW will help bring the payments doser to theaclual billings angcipated through your Budget Bgling
Plan anniversary month

If you have questisns about Budget Bifling, your new monfnly payment ainOunt, Or any Other service, please cag us
toll-free at 1-800-251-7234. Our Customer Service Representafives are availableto help tou.

Thank you again for choosing the Budget Billing Plan.

Sincerely,

SCE&G Customer Sevice
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SERtses FO R

SW Six CKING HC9 WAY

COUNBASC fe229 9533

Exhibit A
ACCOUN T NUMBER Page 2 af26

www.sceg.cttm
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a aclsa ccafpANY

CUSTOMER SERVICE ACCOUNc c

1-800-251-7234

- Page 4 of 4

STATEMENT DATE

Sep 12 2018 Oct 5 2018

MGDNT DUE

$235.95

Hoijr fha Baflgot BillirfB,Plan

Bjcjtjtjet Billing is cgnvgg ienjly
'desiggedgo+o0'tp pay the Same
arqount each morith for 12 consecutive
mohths,:Orhanges to jhe mori(lily

IBu8jjet Billingamount may be made
during the year if rate'changes occur, if
'yculadd additiodal se'rvices to your
@ccituj)(, oi if you'r actual usage
'chan'ges signifisantly.

'n annual adjgstineht is scheduled
"after,y'ou havg fe'ceived.1 2.monthly
)fills. At this time, your Budgetgilling
,amount is recalculated bbsed on your
actual energy'charges over tha
pf'evious 12 months and tbe piojected
dorst of eneigy over the hext 12
m'ohths. Your payments and charges
are then reconciled. If the total of your
playments is not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount
which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your payments are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget

- Billing Plan.

Account Balance at,Ahnual Adjustment

Jul 18 414.98 0.00 5.95

153.*50 "''53,50.
420.93 -2'.95 '316,48

Aug 18 195 59 0.09
'

95 201,54 c295:85 282.07.

Sep 18 337.26 0.00'otal

947.83 $0.00

5.95 343.21 0.00 625.28

17.85 1,119.18 -493.90

Cbrrent Account Balance $625.28

Your Budget Billing account ls scheduled for annual adjustment during the month of
June 2019.

BUDGET BIL'LjfljP.SFATEjjjjENT
The table below reca'ps yeiir Bpdpet Billing acjivltjr (inbluding actual chelges,arig BIIdjjet BI1]mg Paymellt+S'~~
since the beginning of ybur current Budget)jilting plan. If ypu have any questToiis„'pleqsec 01vp bs a cpl(,'.

Electric a Gas Other Cha'rges Total Paymentsl,'c'coast
Month Charges 1 Icstallm'sots '"e d CJsdits = Shajjes - Adjilstments = Salfgca„ t

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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A 66

CUSTOMER SERVICE

1-800-251-7234

STATEMENT DATE

Sep 12 2018

AccoUNT NUMBER Page 3 of 4

Oct 5 2018 $235.95

Beginning September 29, we will be offering new customer service hours. Our contact center hours
will Settilonda'll-Friday 7:00 a.m. to 9:00 p.m. If you need emergency sarvices for a gas leak,
dowffed line 'o'r power outage, you can still call 1-888-33364465 24 hours a day.

For'your copvenience, your SCE&G utility and Repair Pldn charges have been combined
into oqe statement. If you have any questions regarding your Repair Plan
accjdnt, please call 1-8006796-8889.

Electronic chapk coiiversion. When you provide a check as payment, you authorize us either
to use inforrriation from your check to make a one-time electronic fund transfer from your
accou'nt or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a,copy of any
disconnection notice sent to you. The third partyis not responsible for paying
the bill. Call 1%00-251-7234 to enroll.
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s scsss COAlpANY

cusTDMER sERvlcE AccoUNT NUMBER -- . Page 2 trf 4
1-800-251-7234

www.scag.corn

STATEMENT DATE

Sep 12 2018 Oct 5 2018

AMOUNT OUE

$235.95

,X 'v/5
4

,Era//atfr)t,ryd't trina

L" AOt93og+'conk account or. credftcard.
, „''By',PAitjge: Cail'1$0ffst50iegT6tf,

fs erne'-'g4 h'r's da .'tei "'sing8%~.sk
2/ottnsradit calif„
frotri'your Jig f

*+pit,qaiIt Ortdirectfy
.„A„P, ftaytt

qiceong~ Ttiery,is,a fee
'ction that;Bililgatiixs,df63.59 pep nsit

vega'iy'igdfngt}II's seryic'e.
tfpg figtit ISRB Itiay apply".'pcet,addi

puqfnete";eNcgsi
'PLByf/I 4T cuslol/IER SERVICE oFFIOE
221 FLIC'ST...COmLYUMlfIA SC 2920/,

ALL SC AND NC WALMARTS

.PCIEITI/ csOLUII AIA GFFIOE, 5000 HARDEN-'$T jqevPBIA 88'29%8 '" " "

'uthorized,toe@mentAgencies:
I/iSI@n 'autrtcrized payment location near
ybutd paf in„person. There is no fee
gssociated with senses at 'an 'authorized
psaymeiit Iocatiori.

fg.yfifEWOOO IGA tt35, I55'8
SLY THEWOOO RO, BL YIHEWOOO SC

WIIVROY MOUNTAIN, 5IBBELTLINEBLVO,
COLtUMSIA SC 29205

CggRE4F CHARGUES

,.pectin& Charge
RATE RLAN „.",„

"00% - Rssstidingaglefvics scticttisef rs'sd Stt'89)tot18 hl 08 53 apts

'vapf~ QBRCilitiss Ch'arge.'F~t

8063dfgh X'$0X
Nezt1,545 ftpVh',X$„'0.1 50220
RerthwablemEhetgmy Resouicets
H./L3g5 f3jcfem'entftlder

&ubdivisio'n'3,ighfing , ~f55,
stat Eieptrlo;Cjargeag $852./yg,

Gas Charges
RATE PLAN
32S - Rss Sishdird Ssr

METER READING
Gss Meter read on 09/10/18 at 08:54"sm
fhlsst sdhsdcledrssd dale to/tc/g8)

METER uo. SILLNG PERIOD DAYs cURRENT PREvious coNsTANT U8AGE Iccyi eru FAcTDR SNESMs

000242315 06/10/18-09/10/16 31, 165 146 1 19 Is0290='" 28

Basic Faci!itfes Charge
Base - 20 Therma X $ 1.181250

10.90
2'3.63

Total Gas Charges $34A3.

ME/ER NQ. RLLINGMERIOD', DAYS CUBftENTt P™REVIOITS j „. CONSTANT,"",~~$ .4 gtgtfr,'0t557340'I,4/1W16-„'@10/18,3$ „71665, -',. ' 't ' „~@~~".'.;.~;s';a 2%4

Unauthorized Payment Agencies:
Additional p'aymeht centers ma'y exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Other Charges 8 Credits - Unregulated
Your slcctric sod/or natural gss ssnrico msy oot be terminated for
fsilors to psy for the foliowing unrsgolslsd services.

Sewer Line Repair Plan 5.95
Total Other Charges 8 Credits - Unreguiatad $5.95
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SERVICE FOR AccoUNT NUMBER Page 1 of 4

Hryysy.scag.corn

HECTOR D RIVAZ

S25ela
41 S BR ICKIHGHAM TVAV

COLUMBIA SC 29229-9533
Oct 5 2018

ARIOUNT DUE

$235.95

2000
1500
1000
500

D J F M ASON MJ JAS
17 is

Sep 47 Sep 18

~BActtsyoME) SE(ft[lcs I 7600-,261-9%3
'RLPlo'AM N9:DDTPR'itr Rlonday"- Filday.

4A1KEMElteENCV SERVICE 1-866 /33 8465P',s
~4%OURS A .DAY Hny.

;.-;EGas Md As', vydwrfj8 Pines orfzprai oiileges

Ela bstri8 TfsAsgs'(ris to+$-'kWti

BPOBNT'BILLING,SUBfJ!II PR Y
L. Pr$%iyps Bill Amount "
".„-',Payme((geceived . QB)96/1 8'4;HANK YOU
'C'fte th dg'etBillirigAIRJognt,

$ 235.95 "',

—,255T95

230.00 "'=

SUSfNARY OE CURRENT CHARGES
Electric Charges
Gas Charges
Other Char es 8 Credits - UnTe ulated

$302.73
34I53

5.95

OII(erLoltgTges & Credifs I'Unrbgulated '- '. 5.95,

'mount'Due.,'$235.95„~Os
A late~~@ment charge of 7579 may be added fo'I'gny b81ftnce rernalntng g5 days'Jsfter billfrtg.
A(3jamlefpa~ilr(ling balance after 5 00 PM on tgff2ft8 is subject to late payment charges.

fURRENPA CcoUHT BALANcE.,R 4
Pfeasekfersto'fISLBudget Billing Statement for details. $625.28

Used 126D
'Avg iegional temp 82
Days in billing period 29
Cost $159.12

E316
83
31

$295.18

--Total Cunent Ch'arges $343.21

Bas tfsapa.History — 777enns
25D
200
150
100

5D

0 BOND J FMAMJ J AS
17 'I a

Sep 17 Sep 18
Therma used 7
Avg regions( temp 82
Days In billing period 29
Cost $18.91

20
83
31

$3463

For ~ sumplats sat of louis Io analyze your usage,
Iog on lo soag.ourn.

PLEASE KEEP THIS PORTION FOR TOUR IMOOROS

'A'Au HOIBER

iC&a%&
4 SOANA CON PANT

C
00000009622 06 BD

[(ill((i[[[(i(lilt[i[([i[[i(i[((((irll[lil[i[(i(i[i([[((1[ii([i((

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

m

DATE OF BANK DRAFT

Oct 5 2018

AMOUNT TO BE DRAFTED

$235.95

Thank you for using SCE&G's Electronic Banking Service.
Your bank draft is set up for:

Bank Of America
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jjgjjjjj'ominion
~~Energy'age 3 of 3CUSTOMER SERVICE ACCOUNT Ng)SEER

1-800-251-7234

Jun 12 2019 Jul 3 2019 $661.50

Ogfier~jtryes &-Cr&gitSr. PE)jesjulated
Your jtfoL»Loerldpfoa)urjsrs serrjoe taut»(jot'6eiemytrtated for
(ayt(frte%Jtsy tor ttjj+Pkotetoj'un~it)a ted ser

yields.

+leffieSerfie"-"„Siss»(»Pl Li'rle Re'Paif Plan""
Late Pa(me" tC)iprq'e»'ay'i t,s'59S

,, »rt40I09

AD JUSTfNENTS
Returned Diaft

Total Othei ChsrgediIE,Cia)djts -%rnseauiajtad,„„$6+04 'r

i

i(83. ]6»'dfalAdjustmenfs $483 f(
Excgss plowValves (EFVs) are designed to'„shut,off the.flow of natural 9ps auto(naticaliy»f tt)e'c
servjbre line'hat runs from Dcminion Eiiergy Sput)t Carolina'S system,to youim'ster breaks.(eig.„,
excatvstiolt darriage), thereby lessenihg'the poesibtlity of injury or propertydanLsage: Arj EFV ts not*

r'squired for tbe n'ormal, s'afe operation of )fear setvice; 6ut at'your, ref(gest, we yfijl insta lie'ne on
your service line at a mutually agreeablpdate provided That the load does not exceed 1,989
stanChrd cpbi6 feet per'our and that certain conditiorjs in 49.C.F.R. 192.383(c) are nct present. ''If

you reque'st an EFV, the cost to'have an, EFV installed on your existing service generally, lpriqe's
from $50(I to $2;500„which would cover Ihe cdsjs of iqstallation, maitltenance, an'd any'sfft)dfe
replacement. For more information, call 1-800-251»7234 or visit DominionEnergySC.corn/gassafety
for more infonttation.

Our customer service department will be closed Thursday, July 4, in observance of independence
Day. You can make payments and payment arrangements anytime at DominionEnergySC.corn. For
electric and gas emergencies, call 1-888-333-4465.

We did not receive full payment for your last bill. If you have paid since the billing date,
please accept our thanks. If you have not yet paid, we would appreciate ybur payment as
soon as possible.

For HomeServe service claims, call 1-833-500-26?3. For repair plan billing questions, call
1-800-796-8889.

Electronic check conversion. When you provide a check as prdyment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the paymertt as s check transaction.

Third Party Notification Program is a safety.net that allows others to be aware cf a situation that
may afFect your energy service,'especially during extreme weather conditions. This program gives
you the option of naming another person (such as a fdtend, relative, neighbor, clergy or social
agency) to receive a copy of any disconnection notice sent to you. The third partyis nof
responsible for paying the bill. Call 1-800-251-7234 to enroll.
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~ Dominion~ Energy'ERMCE
FOR

HECTOR 0 RNAZ
eggeye
41 9 BRICKIHGHAM WAY
COLUMBIA SC 2922!S9533

Jul 3 2019

TOTAL AMOUNT DUE

$661.50

AccoUNT NUMBER,. ~ Page 1 of 3
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19 19

Jun 18 Jun Ig
Therma used 22 10

Apv Regional temp 79 78
Days in biting pattod 32 31
Cost $36.89 $21:39

tgglCutTfln P ajgGS '''smmz IHs'"m'":",." "*" .,; " ».; . ~ .„. Jffg63

Far ~ complete sal of Loots to analyze your usage,
log on to oominianEnargysc.cam.
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A Itozuz oozfnlus

www sc .com

SERVICE FOR

HECTOR D RIVAZ

925878
4te 8RICKIHGHalll WAY
COLUN8IA sc 29229-9933

DATE DUE

May 7 2019

Page 1 of 4

AMOUNT DUE

$329.95

CusTOMERSEt2VICE"12800-251-7234
7:DD'AM- 9:D01PMsMondby-iFriday

. EMERGERCYSER45CE1-888-'333-4465.
T82MHDURS'AytyAYI

9 Gtlb fesfmr dowged linea'orpower ou tagas

APRiuSTATEMENT GENERATED'ON:
Apr 1'1 2019

Electric Vaatra History - fttdth

AMJ JASOND J FMA
te 19

Apr 18 Apr 19

BUDGET BlLLING SV fffffffAR Y
Previous Bill Amount
Payment Received 0470571'9 THANK YOU
Current Budget'Biiiing Amount
Othe'r.Charges tit Credits -tUnreguiated, . e

'mount Diisr .',$3272tttgis
A late payment charge of 1 5% may be added to sny baiancs famainidg'i25 dayse faler billihga&z'ny

remaining balance atter 5700'PM on 5/14/19 is subject to late pa'yment charges ~

CURRENTACCOUNT BALAWCE
Please refer to the Budget Billi hg Statement for details. '$46/'ct,6;

SUsFiBTAaRY QF CURRENT CHARGES
Electric Charges $71266
Ges Charges SO:69
Other Char es 8 Credits - Unre uiated 5i98.

RWh used 553
Avg regional temp 56
Days in bgling period" 32
Cost $73.55

672
57
29

$87.D1

Total Current Charges ,'121.20'aa
tlaage Hfatory - Thenns
2D0
160
120
80
40

0
AMJ JASONDJ FMA

I8 ig

Apr 16 Apr 19
Therma used 93 41
Avg regional temp 56 57
Days in billing period 32 29
Cost $113.78 $50.89

For a complete set of loot» lo analyze your usage,
log ceto scag.corn.
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4 Scaua couvattv

CUSTOMER SERVICE / v NUSIBER

1-800-251-7234
Page 2 of 4

www.scag.corn

STATEMENT DATE

Apr 11 2019

DATE OUE

May 7 2019

AMOUNT DUE

$329.95

Payment fjptione

„By Maih Pay by check or rqoney Order
"in the enclosed envelope

Online: Visit sceglbotn to pay3direbtiy
from your bank acdbuht orle'redit card:
By Phone: Call tt800'-45f/-8160,
toll-free, 24 hours a day to,pay,using.
your credit card, debit card pr direCtly
from your bank account. Tltafa':Q a'fee
of $3.50 per transaction that EIIEMhtrix
receives for providin'githis service'.
Additional limitations they apply.
Business Office:
FLQRA sT cUsTDSIER sERvicE DFFicE,
1213 FLORA ST, COLUMBIA SC 29201

JVORTH COLUIUSIA DENCE, 3000 MARDENI-
ST, COLUMBIA'SC 29203

Authorized Payment Agencies:
Visit an authorized payment'location near
you to pay in person. 'There is no fee
associated with service at an authorized
payment location.

8LYTHEWOODIGAS35; 1358
SLYTHEWOODRD, BLYTMEWOOD SC

YRNDY INOUN TAIN, 518 BEL TL INE SL VD,
COLUMBIA 8C 29205

ALL SC AhiD IVC WAL MARTS

CLIINENf': CJtitIt'GES
Electric/Cttarges ~

RATE PL/AN*

008- RasiuanSSI@arvica.

't
,

METETEREAOINt+/.'Satiric,Mater'taa don Ikt/09/70att 10.48 am„
TNaystoheduiad IESSSata Sl/oyi9/

672 kjjt/frX$ 0:1 18?10
Renewablh Energy Resources .

Subdivision L'ighting
Correction Due To Lighting Adjdstment
Tax Rider

Gas Charges
RATE PLAN
32V- Ras Value Service

79:77
1.00
7.55

-22.65
-2.99

Tote!IEteat'aa Ohansew SesdtS

METER READING
Gas Meter read on 04i09/1 9 tlt 1032 am
(Natl scheduled read dais 5/10/19/

Basic'Facilities Charge
Sass - First 20 Therma X $ 0.995940
Next 21 Therma X ($ 0.995940 - $ 0.040340 WNA)
The Billed WNA Is A Result Of Colder Than Normal Weather

10.90
19.92
20.07.

SISTER No. SILUNG Psltloo OAYS CURRSUT PREVIOUS coNSTANT USAGelCCPI STUFACTOR TNESMS

000242315 03/11/19-04/09/19 29 786 746 1 40 1L0220 = 41

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCEtLG
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCEEG.

Other Charges & Credits - Unregulated
Your a/aotrio and/or natural gas service Slay not be tarmioatad for
failure to pay for the following «omguratad aatvicaa.

HomeServe - Sewer Line Repair Plan

Total Gae Charges $50,89

5.95
Total Other Charges * Credits - Unregulated $5.95
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~~~ Dominion
~~

Energy'ERVICE
FOR

HECTOR 0 RIVAZ
415 BRIC XINGHAM WAY
COLUMBIA Sc 29229-9533

Accmm'"-" Page 1 of 2~~ TOTAL AMOUNT OUE

$463.16

991 Qg+5$+5j.' 'Tdm

~&9ptif ttfdriday PFTldsy

Np'UCE DATBL

. T+fyjymehfigpftj/ATM

gnlineiAVisit DorrtiriienEnergySC.corn
'oga&'hiiectly lrpm 'jpur bank accpunl
'Bscrptilt cdrft.

'Bjtdi ail&Pay b4IBhdck or,money order
'liking ttlagficlosed envelops PJease do
Tet pay'by cash.

YB~ Phgfie)~all 1 $00P50-91 60, 24
Liours a dpy',-„'Plica Y'Tusing.your crqdit

rd,'debit card or fiirectfy Jiom'youl
bankeccICUCL There, Is a'ee of $3,5'%r

tiansacltlon"tlia't BillMatrix receives
-for providing this senricer TASditiohal
'liinitations Tttay ap'ply.

Busindss Office: Visit a DOITIinion
Energy South Caiolina business office

;located near you to pay
in person. This is a free service,
FLORA ST CUSTOMER SERVICE OFFICE,
1213 FLORA ST, COLUMBui SC 29201

NORTH GOLUILIBIA OFRCE, 3000 HARDEN
3 T, COLUMBIA SC 29203

Authorized Payment Agencies: Visit
an authorized payment location near
you to pay in person. There is no fed
associate'd with service at an
euthoiized payment iocation.
BLYTHEWOODIGA¹35, 1355
BLYTHEWOOD RD, BLYTHEWOOD SC
290 15

WINDY MOUNTAIN, 5 13 BEL TUNE BLVD,
COLUMBIA SC 29205

ALL 3C AND NC WALMARTS

'LDoitftftion'Enyergy South Cttrollna

RetqrripdtP~ j 'me'nf Itfofice
BorillinihnXneislyS+conm"

TIls pagriipnt reqjived on your accounf in the,ai'nount'of $4i3;16 was retumpyB'unpargby yogr',' 'irianciallnshytONtioh. Th'e infoifitlatidri)ie recyeived concerfilnti,thp payment is:

Ress'og Retu'r'ned: UNAUTHORIZED

Please pay $463.16, which includes the retur'ned 'paymegt balancg ahtf applicable charcie,'qtygur,'ariiest'cnprivehtence.

As a result of this returned phttment, 5 returned payment clia rge arid 6 ftepcs it m'ay fiavke'peen
added to your a'ccount.

Pleas'e use one 'or more of the,following payment options:
'RSH 'ONEY ORDER 'CASHIER'S CHECK

r3$LINE at DominloriEliergySC.corn (by credit.card or directly from your bank account)
~ BY PHONE using BillMatrix

As a regult of this returned payment, a returned payment charge may have tteen added to your.
account. As well, future payments ma'y be required using the'paymeht options listed above.
If you liave paid this amount since the notice date, please accept our thanks. However, if this nofice
does not.agree'with your records, or'f you require assistance with payinenf options, please bohtact
us immediately 'at 14IQO-251-7234. Para mayor explicacidn acerca de este'mportanie avis'o, p'or
favor contactenos y pida habiarcon un Fepresenianie en espahoi.

PLEASE REIURN THIS PORTION WITH YOUR PAYMENT.

Dominion Energy
South Carolina

Rl RPy TNT

RETURNED PAYMENT BALANCE TOTAL AMOUNT DUE

$463.16 $463.16

'I 54525934

[[llill » ilfllilliil 0 liflljii/ilillifliiiliil/iillijlilllillliji
HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533 PO Box 100255

Columbia, SC 29202-3255

PieSee enter emnnni enelnned.

621008if q8LI10II00000000LI5721061900000II6316
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~~~ Dominion
e~e

Energy'USTOMER SERVICE

t -800-251-7234
NOTICE DATE
June 3, 2019

AccouNTNUMasa: .- --~~e 2of2

UNT DUE

$463.16

$'a„

„-ax' late paJrgefit charge jiff:4'Yo will be
'. ~~frdded to anjtbztlande rhyming 25*

zlay's efter hifling dr
zfnatithofize' e i encies:),Pfiym It@g.
Additional.,fjacyfneerijrceift'g„fhay exist

ifyt that are notthomfifioff EV,.gy 'w
authodized jtaym t@gartsies.'Vyhili; 'heseuriautharizgd pgehgf "rpay . r+"
accept your Domfniop*Enfgyj$aynrent,
they will cha'rge roue rfe r doirig so,
and your payment will,he elayed in
reaching us

Provide current mailing address:
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~~ Dominion~ Energy STATEMENTDATE

May 14 2019 Jun 3 2019

AMOUNTDUE

$104.42

CUSTOMER SERVICE ACCOUNT NUEIBER Page 3 of 3
1-800-251-7234

TotalAdjystlnebtaa 9 33:21,

03Ir customer seryice department will be ctoaed Mp'nday, May 27, in opsyryaga
TRof jAerrioFfa1„Dayp 7,,„-r

You c'n jnake, payirienfs Ericl paymeht airanngemerits anyfime at DomintonEftergySG.coom'&iFer
electric rind gas emefgbricies, call 14888-333-4465.

Fort-tomeSerye service'claims, call 1;833-500-2623. For repair plan billing 'questions, call
1-800-796-.8889.

Electronic check conversion.. When you pfovidera check as paymeht, you authorize ps 'eitlier
to usb information from your check to m'ake a one-time'electronic.fund transfe'r from y'our
account or to process the payment as a'check transaction.

Third.Party Notification Program is a Safety net that allows oth'ers to be aware of a situation th'at
may affectjour energy service, especially during extreme weather conditions. This p'rogra'm"gives
yob the option of naming another person (such as a friend, relative, neighbor, clergy or social
agency) to receive a copy of any disconnection notice sent to you. The third party ls not
reaporisible for paying the bill. Call 1-'.800-251-7234 to enroll.
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A ACAAII CCRAAAV

I

www.sceg.compte~

CUSTOMER SERVICE

1-800-251-7234

STATEMENT DATE

Apr 11 2019

Anl v lluT ul ISIRRR

DATE DUE

Jjyjay 7 2019

Page 4 of 4

AMOUNT DUE

$329.95

-. Ilo'rsf'fr She kjjdget Silling Plan
",Eflgts

@Buf)get*&illinstj IS„'tCOnyeqientljl
;Sevigne'dTo+buSpay the"same '2GITLounct%acjj

J7'joijthTO'r 'i2lporiseffutiye

~E8jfgtBjljl'IÃi~obnt@ay',be matte
.;9 tj Ing,.'tjeteiyeai i5~te rhant')'esvst'occur; if

; -Aqjfgount;jii) youfcac)ual;usage,

:;.Qij.q'nnual,'adjustm'en) js schedUled
, mffbjjou'ha'ye Leceivede1 2 'inonthly

ri Tjis-.g/fhia2IIITtK:ypJtr Qtldgdt.Bimng
:„'gamp jr'nt is'gbalcglate'd b'ased ori your

Actual 'ene'lgc)r csliar'ges o5er'tliel
pfev'tous 12 montlis and the projected
cost of energy oyer the next 12

, inonths. Your p'ajmentslarid charg'es
gree then reconcil'ed, If the total of your
jeayments is not enough to cover your
'acju'al charges for the pr'evious year
leyou o'we us), you will be given the
option to either pay the difference from
the previous year in full,'or pay the new
Buclget Billing amount which will
include the amount brought forward
from the previous year as part of the
near monthly payment arpount. If your
p'ayments are more than than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding bi(led and unpaid balance
and/or being removed from the Budget

~lljjng Plan..-

BIJD'GET BILLING STATEMENT
The table below"recaps your Budget Billirig actiyity (i uding actual chai

de the beginning of your bur snt Budget Billing pla'n.'fyou have 'any'q
s prid Budget Billisj) pbtlmentt)",~z
stions,'pteasegiye ds aballl.,l .;-.

Mosth
Electric,s, Gss Other Chslges /otal

Chilg'es + IostsulseEts" + & Credits = Chelg'ei
psyle:ntSl A ",, 'aasoung

Adjusllclle'nts ='EATCSAce

Accourit Bala'ncs at thnhuai Adjustment 153.50
I

Jul 18 '414.98 9.00 5.95 '20. 3

Atjj) 58 195.59 0.*00 5.95 . 201.54

Sep 18 337.26 OADO 5'.95 r . 343.21

Oct. 18 248:93 D.Rl 5.95', 254.88

i153.50'57.95;:

n, 316.48

235.95 2IP4! 4)7 '35.95
389'35.95

468.'28

Dec 18 299.46 5.95 OA00 305.41 235.96 447.'32

Jan 19 374.08 5 95 380.03 -329.95 497.40

Feb 19 234.31 5.95 6.00 240.26'329.95 407.f 1

Mar 19 250.93 5.95 0.00 256.88 , -329.95 334.64

Apr 19 122.57 5.95 000 128.52 463,16

Total 2,677.71 $35.70 23.80 2,890.71 2,427.55

$463.16

1 durilrg the monYour Budget Billing accountis scheduled for annual dIustm n
June 2019.

Nov 18 ~ 199l60 5,95 tgxtj~l. 205.55, f235;At5 377.86.l

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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A SCAN'OllfrNNr

CUSTOMER SERVICE

1-800-251-7234

AccoUNT NUMBER., Page 3 of 4

STATEMENT DATE

Apr 1 1.2019 May 7 2019

AMOUNT DUE

$329.95

Why purchase LEDs online? To save up to 70% off retail on ENERGY STAR certiTied bulbs an'd
get FREE SHIPPING on 15-bulb orders. Learn more: scpg.corn/bulbs

Recycle your old, secondary refrigerator or freezer and be entered to win 'one of three Smart Prize
PabkS, valued at $400 each and featuring the Nest Learning Thermostat. Includes FREE pickup
and $50 cash back. Restrictions apply. Leam more: sceg.corn/nqst

If your HVAC system fails, we can help! Rebates up to,$500 toward the cost of new ENERGY
STAR qualified central air conditidners and heat pumps. Learn more: sceg.corn/hvac

Sign up foi a FREE Home Energy Check-up. In about an hour's time, you'l receive valuable
information on how to save energy and money, including a custom report with recommendations
specific to your home. Learn more: sceg.corn/homecheckup

For HomeServe service claims, call 1-833400-2623. For repair plan billing questions, call
1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a fdiend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsib/e forpaying
the bill. Call 1%00-251-7234 to enroll.
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A CCANA COMPANY

www.scag.corn

SERVICE FOR

AI5 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

A Y'YC Nll'NMIMOCO

December 18, 2018

~ .4' ' ~; Av,e IB; ~'v'~%/ "yYIP'M4~t' Nr rsNM air e I"NI '-" 'AY'se c I .QY I NL ~ ' I A ~
"9

5,9,. "'Tftartkybtf fog 'ustnclflfe4fju'Ifgietttiglin'gglan:;Qe liepe&h'actLyIOYI'0'ave@erin'd jhla peyvjce4i'be 'a convenrient arid e'ks3f'

method forj92udqgtiqgQpiNrrSj~iply ijtljifypijl, -„";;,""r&:.-„

ppripo- isaeliyl 'Ne Ee3rieIIvryo'ur''c'cb'oft'toI detprjnins'If your'mdhtttly payNmejlj5yrq
sufficj jest'to'j2revj$t jtayljfg 'a large.

baIianeEI on your Budget gjjllln9g'a'rYriiverspry'dafeA Atjile'therre isco fluaiantcee tj3dt EBlarge'pealan6e vjlil be'prevents'd,,'we 9

.-: 'do'take ir/jo",corI'sTder'ation'y~o" r usag'e, ytreatlier vari'atioris, r'ate chacn'ges, additiofIal'shryice, and the nfrmbefof months
tcemaIniiig bkore your an'njvarsary month „

This'review has resulted iri the need to cha'rige yo'ur inonthly pay'ment amount f'rom 8230.00 to.$3j34.00. Yqur new
Budget B'illing payment am'ounf will b'.effective vvith.your next kill„You'will ber 13illed 4he 'new Budgi t;Billing pcayment
amtI'unt ea'ch month for. th'e next 6 consecfjtive'",rn'onths. This amount will reinain in effe'ct.through your anhiversary
month or "until the next periodic review indicates a ne'ed for a c'h'ange, whichever occurs first. Atfjusting the monthly
payment amount now will help bring the paynients closer to the actual billings anticipated through your Budget Billihg
Plan anniversary month.

If you have questions about Budget Billing, your new monthly payment amount, or any other service, please call us
toll-free at 1-800-251-7234. Our Customer Service Representatives are available to help you.

Thank you again for choosing the Budget Billing Plan.

Sincerely,

SCE8 G Customer Service
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Complete Form, Print, Sign and Mail tot
Public Service Commission of South Carolina
101 Executive Center Dre Suite 100
Columbia, SC 29210

Individual Complaint Form
Date*:

Ph one: 803-896-51
Fax: 803-896-51

www.psc.sc.g
Text PSCAGENDAS to 394

To receive an alert when Ia ting Agendas are.elea

Co'mpLnna'nt or Legal Representative Information) * Required Fields

Name *

Firm (ifapplicable)

Mailing Address *

City, State Zip *

E-mail

~C ~ ~~~& Phone * SS 3

Neama'"of Utility Involved tri Complaint: *, g V g
Type of Complaint (check appropnate boxa'below,) "'P

Billing Error/Adjustments

g Disconnection of Service

Q Service Issue

P Other (be specigc)

Q Deposits and Credit Establishment ~Tong Rate

Q Payment Arrangements Water Quality

Q3 Meter Issue

Q Refusal to Connect Service

Q Line Extension Issue

Havae.your 'crtin/tacte'drthe,Office ofRegutattor'y Staff (ORS)? " ~es g No

Concis'e"Statemeiit ofFacts/Complaint: * (Th's se'ction must be'completed. Attach additional information to thig page ifnece'ssary.)

carr pr/ err f r/j'rn/ Pr ~grI gr p'84rx,

&hajj

~ reeg art

sdfd/i/Ij/ /+i+~ rsvp rgt//prrvt rrj &a~yu~ r4e )'rang ~g/rape
J,d ~~II, r ~i /=N~u p ~ a pPp,/y@

Ei/r w/ty 921;P5 aud ma~A 4~ ~~~~ ~ +~~I ~ key gf uy
//A ii k/~

ReflefRequest " (This section must be completed. Attach additional information to this page ifnecessaiy'.)

*eI GIVE THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA. PERMISSION TO PUBLISH THIS COMPLAINT ANI
ITS CONTEXIS ON THE COMMISSION'8 WEBSITE (dms.psc.sc.gov), AND I UNDERST SUCH INF RMATION MAY-BE
SUBJECT TOPUBLICSCRUTINYORFURTHERRELEASE. gYes. Cj No

ls
pbiiaaara Sigaataa:e (MUST BE SIG, DO NOTPRINT)

VERIFICATION

verify that I Internal Use Onl

and know the contents thereof, and that said contents are true

oon I
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geAu~ &g Xj/w KA4 @Pe

hei'i/f 8 geg /rh) g+ g~z )iced p'/5o.w /~sf/

+ Pij("gPoW Wk 4~5'/dr~, iS

Z'e' A~~pW WAS, 4--W '4 Nf ~'dP 8-'2
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i

gi/w /0'~ EM && ~P/ A~fddil/~

mp J., gp ~.Z well'Y- ~~ "'l~+'p'iEit
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A Su»HA ccurAHr

www.sc .corn

CUSTOMER SERVICE ACCOUNTARIMBFG—

1-800-251-7234

STATEMENT DATE ITATE DUE

Mar 13 2019 Apr 4 2019

Page 2 of 4

AMOUNT DUE

$329.95

Py'Plf e.¹»gfl I 60 „4$ g, 0,
&4tepfr'ee t. »bills'a'.Bcqy»fe„'y

'o',Vt,.„~,t.~5/gh,
%350 peL4tagosf'fctI'oo that Bilglgrix
calves Tot pl

o/vdioFg@ispeavice.'tlona

$Jntit+afions. If»afPPPjll'.
4negs»gffipgujM A r'tr,..

9 I

Jdd

lfLGJTA ST CUS TOflE/t SES/f/bE OFF(QE«
12f3FLDR4$T; GPtUPJPIA sc29291.'e
RQ'TA'@0Mlt/974@gP/6~09»/DIRDEI¹ = '

"»9 Tf COLUMBlffSCH29+03

Authoriz$Idtasyment Agencies:
",. Visij a'ri

authorized 

'paympft loca'tion near
" Pd,to/Bay'.IR'poison. Tf/e'/e is no»feb

',„as$osfatecl'with service at an authorized
'paa'yiraerit'location»

PL»/THEWOOD IGA'35, 135 8
-BLYTHEWOOD RD, BLYTHEWOOD SC

WINDY MOUNTAIN, 5 18 BEL TLINE BL Ifo,
COLUMBIA SC 29295

ALL SC AND NC WALMARTS

p,',kgga&['. PBIFbygheorfc or mottty,t/ice»i."I „"

a 2 8plillefv sifBqeg.co/II to »ay dirgptly
I"',f 1li'yper, 'kqcbount'a'mrs'4paid.

'8 7t/VATEEDP«L/Ilt „"'Fg'.~. ' c:4"„'«',~~~/'~,-.P ~," sf "~ "kiE»HEIL 88'Go

Basis Facilih»e'scChar'ge'. "

$989 „-Fii&s20'T/he/Ants X $ 0 l95640
Nek ¹19'Tp~efms@$»099/940 fpp1553004/t/NA)'he;

iliad'A'NQ''ts'$ Pneisutt Of Wai7/Yei Tttan Nofinat-Weath r

«1 09gl»
~1 9,929

1,1,4„2,7

Total „Oner glHGAIMBE 4l 45579.

ttthyi ChaalrttO'p '8 tF'Toity -. Lliiyogqlstrad/
You/$1egfnc an»fAiirnafmaisas sap»ice maytlpi Ot Iatnf»naiad for
fai/uie io Fay for firn loll8~wfn/I un»ago/ared serryces.

HomeSe'rve - Setl/ei':Lirie Repair'Plan 5.95
Total Other Charges & Credits ~ Unteg'iileted $5.95

Our customer service departnient will be closed Friday, April 19, in observance of Good Friday. You
can make payments and payment arrangements anytime at s'ceg.corn. For electric and gas
emergencies, call 1-888-333-4465.

r»MRTS 0,, s&NG Rico'I" »O Ys CUIIREit FR O/IR..COI$STANT3» GktccF)»STU cTOR, ITILR/Ilt

'„:00D2$231%„„02/OPFQB„-03/11/39„", "91",'", /46g~ r "630 ~f „. 1, 116 F0220; 3 119

.Unauthorized Payment Agencies:
Addritienal payment centers may exist in

jour area that pre not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

For HomeServe service claims, call 1 833-500-2623. For repair plan billing questions, call
1»800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.
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N SCANS Caef«NNV

www.sc .com

SERVICE FOR

HECTOR 0 RIVAZ

825878
418 BRICKINGHAM WAY

COLUMBIA SC 2822!F8533
DATE DUE

Apr 4 2019

Page 1 of 4

AMOUNT DUE

5329.95

Electric Vssge 7listotJV sdkyi/h
"+f

MAMJJASONDJFM
ie

Mar 18 Mar 19
ILWh used 469
Avg regional temp ~ 60
Days (n biting period 29
Cost. $74.90

772
53
31

$98.52

'CUSTOMER SERt/ICE 1-800-251 27?34 s
7:00 AM - 9:00 PM, Mpnday- Fridet

, Est ERG ENGY sERYIcE 178882333-4465
24 HOURS A OAY, .
Gas /Ress, downed lines orti/Zte(toEtggpp:

"MARCH STATESIENT GENERATED ON:
.Mar 13 2019

Gurr nfBU@getBI!linq?stmoutttgsirftdo&IN',5«'.ee '„."'dc't-."m
Other.,tzib"argeg&ICrbgfts -„Unrptittlaggd) N;-".* ..'q .T„ 1

v'v .& 'is «s«sghud«~+* -4~59

A late p~aymett'cdfarge oif l,k~d?7la
ghy'r+ejji'nrngaba/ting e"afte75

4A'CP~~gi'ENTgd+dOUNTPB
Pfdaestg rb

coif/

fer to the "Budget Billing Staferq rk /OP8etdifs.

SUf(/fft/fARY'OF CURRENT CIYARGES
Electric Charges
Gas.Cltarges

R

„...SBS~SSgy,

$105 84,',

Other Char ca* Credits - Unre ulated .
Total Gurtent Chaiges 52/6.7/8~

GSS Vssge Hislosy - Therma

MAMJ J ASOND J FM
18 f9

Mar18 Mar19
Therma used 68
Avg regional temp 60
Days In bglng period 29
Cost $126.85

119
53
31

$ 145.09

For e complete set af tools ta soslvxe your usage,
log on to saeg.vom.

CURRENT CHARGES
ElectHC Charges
RATE PLAN
008 - Residential Service

METER READING
Electric Meter read on 03/1 1/1 9 st 11 40 am
(Next scheduled «ed date 4«e«19)

Basic Facilities Charge
772 kWh X 3 0.118 f10
Renewable Energy Resources
Subdivision Lighting
Tax Rider

9.00
91.64

1.00
7.55

-3.35
Total Electric Charges 5405.64

BIETER No. BILUNG PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH

001557340 2/8/19 - 3/11/19 31 79615 - 78843 X 1 772

PLEASE KEEP THIS PORTION Pcs Tous RECORDS.

ACCDLINT NUMBER

S SO«No CONPSNV

00000009835 06 BD 072303006 E

DATE OF EEl@Dion-vv
Apr 4 2019

AMOUNT TO BE DRAFTED

5329.95

C«
C

C

ltlittllillllf]II/fl]ltl[iftllt[ttflt[ » ltlfltlllttlft/ll/II/till

HECTOR D Rlt/AZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533 Thank you for using SCE&G'6 Electronic Banking Service.

Your bank draft is set up for:

Sank Of America
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A scAH4 covp4NY

Mar 13 2019 Apr 4 2019

CUSTOMER SERVII.: .* ACCOUNT NUMSER

1-900-251-7234

STATEMENT DATE VATEDOS—

Page 4 of 4

AMOUNT DUE

$329.95

I THo" belie S "'f iif n'fy jr.sv, . frdS „S, 7, S gq „

,B)ljiftglssohyqe(jk~ily)3&',,-,

'*(Sjfops

;:;Budget
dpNIgned fo~ryo9 fo.ptly thg y(yne .. ~ 4

, gn)IIhqt each mpj) h ford 2 qqnse IIII

;fn'9'Dt'I)'g.

Changg's,touche
mmrnlhly,

13 "dj8t f)illirig ann'oUrjf may"bjmjde
durglice )rpa'fr if:retd 'ch'a4esrqcciIriif

'jtsII'jditionaj„serxvIdes"to you'f

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Biiling Pian.

„aBcgunt, or if four,adtual,usage rv s
Ft SPan'g'es pjgrt Ifrbantly.

,gn "arinu'al,adjusbnenfjs sciredrjled
.'Sfjef4(ou'aKp'seceiyed 12 )ridiithly
„bjjl~tTijs tim'y",'tfour BrIrjgsPB)lilt Ig
'jqpd'ht'is reCalpulAted ba'sed,on your
'%thai egergyc chrarSes,oversthe
prev't(IUS 12 mori(hs and tbe projected
cpist of,energy Oyer the Treat 12
mg'nths. Yofjr payments and charges
are then recon'ciled. If the total of your
p'a'yhtents is not enough to cover'your
aciua1 chafges for the previous year
(y'ou owe us), you will be given the
option to either pay the difference from
jhe'previous year in full, or pay the new
Bddget Billing amount which will
include the amount brought forward
from the previous year as part of the
new menthly payment amount. If your
payments are more than than your
actual charges (we owe you), the credit
balance will be applied toward the
re'c'alculation of your new Budget
Billing amount.

',-'j +UpCET'lgLlN~~~
t» 4ctjv't

'

u'I'le
ge, 4$$'p

5. Iru(~fIti-
rgl4

"~NQ N':g4
s 1 v

ggcyqintTSaladce,atTAnnual pdjuslmerft'.i;;,.Qg
5

, " 4III, 4

w31 Osr: "'g

"Bep',18 33742JI '7 00

Obt.. C18:Z48I93 ',0. b

W 47.5.99rls ~9~4@pi
",, i'CEPS ';:-~","':;.,AIjv~~-"S,.-j35I95

'"-gr(Irrtp@', Qlgp),IA~ 56~4)he.-,,~@%~6(

Dec 18 299.46 5:95 '." '000 t i ~.,i3(5;41,', (2 '" i 23gP~
Ja'n 19 374.08 5.95 0.09,r't:380:03 - -;"'=323 95 z
Feb 19 234.31 5958,00 24~0,'26,;S -';829 g„;" @jOgg
Mar 19 250.93 5.95 0.00 256.68 I:0.00 " 4Igrk594%,".*.,

Total 2,555.14 $29,75 23.80 2,762.19;2,097.60,
Current Account)ealanc'e.$664.59

Your Budget Billing accouritis scheduled for annual adj ustment'duri rig th'e month'of,
June 2019.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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e SCANA COAfAINY

www sc com

CUSTOMER SERVICE „„„ACCOUNT NI INSET

1-800-251-7a

m
Mar 13 2019 Apr 4 2019

Page 3 of 4

AMOUNT DUE

$329.95

condITIorty" ifhIs gggfa gI&ou the option of,nafrttnrfgho@yr person (suctFSS
5 frere)ajivegfighBor'tle gy ers'ocial ag'ency) to'receive, ax'o jy 4f'any
disc 0 e'ction notrce's'6tit'tlirt," flje'th'yfP'party is%oVie'sp~orip kilegor payirig
ge'kill"'.Iegtl 1-809'-,251f7234 o "erifol).

'hifdParty Notificatiofr piograntpsgjjfip net that allows'otheis to Be'ware o'f a*

sItfuatip'p@jt jrtay a p you 'gy s Ic'e, espec'taifgurIjtjr'ext'rome weathh".," ~ ~e&wt~
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A SCANA COMPANF

www.sc .com

SERVICE FOR

HECTOR D RIVAZ

626676
416 BRICKINGHAM WAY
coLUMBIA sc 26226-6333

ACCOUNT NUMBER

Jan 4 2019

Page 1 of 4

AMOUNT DUE

$235.95

cUsTQMER sERIRSEsti800725t-7234
"7:00 AM-9009M. Mohday- Fgvdsy

, ~EtftERGENOYSEtttRCE'1-888-335-4465
HOURS A DAY'as Ies'ka,',dcmnsd lines or poseros&gas

"" DECEMBER STATEMENT GENERATED ON:
,HDec .'I1.2018

Elactric tiaaAe Hisfo~ - kyyh

BUDGETYBIL'LING SIIMMARY
Ibretlteus Bill Amourlt
Paayment$tecelved 12/05/18 THAQKTORU
Current Budget Btltintf Amount
OtherCharges & Cfe'dits -; Unreg»IRte'd

$ 235.95

. 230,0022.-""

Amount Duq L $235,95:~- s

A 1&4 paymeri tcytaige Df 1.5% may,be',added'to arly balance reinhining 25 days'hei 'biBjng:,',,"'!
Any rezntaining balaiice aller 5200 PM on 111 1/1 9 is su~hect to late payment charges.

CURRENT ACCOllNT BALANCE
Please refer te fhe Budget Billing Statementfor details. $683.27

D J FMAMJ JASOND
17 16

Dec 17 Dec 15
Rtnlh Used 547 1259
Avg regional temp A4 50
Days in biting period 30 30
Cost $55.54 $ 152.79

SIIMMAR Y OF CCIRRENT.CIIARGESL

Electric Charges
Gas Cha'rges
Otlier'har es & Credits - Unr ulated ..
Total Current.Charges

$1 t20.34
139.12

.5.95
$305.4'1

Gas Gsage Hiatoryr - Therma
250
200
150

'00

50
0

DJ FMAMJ J ASOND
17 ts

Dec 17 Dec 15
Therma used 99 127
Avg regional temp 54 50
Days in billing period 3D 30
Cost $135.59 $ 139.12

For a cumptatu aat ot tools to analyze your usage,
lng onto anus.curn.

PLEASE SEEP sos PORTION FOR YOUR RECORDS

"'SARER

WiEM&
A AOANA COMPANY

00000009765 06 BD 345303080 E

Jan 4 2019

AMOUNT TO BE DRAFTED

$235495

tl&&l&&ttt&ll»&l&»»»t(ti&ttt»t&ltll&litt»tttl»II»t&t&»~I

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

)
Thank you for using SCES 6's Electronic Banking Service.
Your bank draft is set up for:

Bank Df America
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A sullux suuxxuv

www.scag.corn

CUSTOMER SERvlcE .-Arrnlluv Nt tons

1-800-251-72:

Dec 11 2018 Jan 4 2019

Page 2 of 4

AMOUNT DUE

$235.95

Payment Options

By Mail:Pay by chepk or money order
in the enclosed envelope.

Online: Visit scag.corn to pay directly
from your bank account or credh ca'rd.

By Phone: Call 1-800-450-9160,
toll-free, 24 hours a day to p'ay usirig
your credit card, debit card or Birectty
from your bank account. Thee is a fee
of $3,50 per transaction tliat BillMatrix
receives for providing this service.
Additional limitations may apply.
Business Offices:
FLORA ST CLISTOMERSERIACEOFFICF
12 13 FLORA ST, COBUMBIA SC 29201

GQRREHT CHARGES
Electric Cii'arges
RATE PLAtt
ODS - Resldentsl Service

ISETER NO.

001557340
BILUNG PERIGD

11/7/18 - 12/7/1 8

Basic Facilities Charge
First 800 kQ/h X $ 0.136520
Next 459 kWh X $ 0.131040
Renewable Energy Resources
M.4375 Decrement Rider
Subdivision Lighting

SIETER READING
Electric Meter read on I 2/DT/78 $t D9'22 ahl
(Next sphudulsd mad dele t(t/19/

DAYS CURRENT PREVIOUS CONSTANT ILV/)L

30 , /6005 74746, X . „ 1 .=, 1,2$gl

10,00
109.22
60.15

1.00
-27.58

7.55.
NORTH GDL DMS IA OFFICE, 3000 HARDEN
ST, COLUMBIA SC 29203

Authorized Payment Agencies:
Visit an authorized payment location near
you to pay in petson. There is no fee
associated with service at an authorized
payment location.

BLYTHEwOOD IGA 935, 135 B
BLYTHEWOODRO, BLYTHEWOODSC

WINDY MOUNTAIN, 515 SELTLINE BLVD,
COL IJMBIA SC 29205

ALL SC AND NC WALMARTS

Gas Charges
RATE PLAN
32V - Res Value Service

Total Eldctric Charges 3'lg0.34

SIETER READING
Gss Meter rend on tz/OT/IS st 0929 sm
(Next scheduled read ds le 1/9/tgj

Basic Facilities Charge
Base - First 20 Therma X $ 1.059640
Next 107 Therma X ($ 1 .059640 - $ 0.059380 WNA)
The Billed WNA Is A Result Of Colder Than Normal Weather

10.90
2i:19

107.03

Total Gda Charges $139.12

METER No. SILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT USAGE ICCFI STU FACTOR TNSRMS

000242315 11107(18-12/07118 30 346 222 1 124 1.0250 = 127

Unauthorized Payment Agencies:
Additional payment centem may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they wilt
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Other Charges S Credits - Uareguiated
Youreleclvic unddunaturalgus service msynothu terminated for
failure tu puy fur the following «nmgulsled services.

MomeServe - Sewer Line Repair Plan 5.95
Total Other Charges 8 Credits - Unregulated $5.95
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a rCANA CONP4NY

CUSTOMER SERVICE ACCOUNT NIIMBER

1-800-251-7234
Page 3 of 4

sc co

STATEMENT DATE

Dec 11 2018 Jan 4 2019
AMOUNT DUE

$235.95

Our customer service dejartjieht vtill be closeft Monday, Decembei 24 arid 'fuekdaJriDecetrtb'er 85
for Christmasihotiday, and Tuesday, January 1, 2019 in observance,'of New Yebr's Day. Yori.cari-

' make payments and,payment'arran'gements any'time at scag.corn. For electric and gas
' emergencie's, call688-333-4465.

For, MpmeServe service claims, call 1-833-500-2623. For repair plan billing questions, call
'1 -800-796-8889.

Electronic check conversion., When you provide, a dheck as paytneht, you authorize usyelthhr;»
to use infomiation from your check to make a one-time elec'treriic fu'nd transfer from y8ur
.accbunt or to process the 'payment as a'check trarisa'ctioh.

Third Party Notification Piogram is a safety net that allows others to be awaie of a
sititStipn that may'ffect your 'energy service, especially during extreme weadter
conditions. Thiagprogram gives you the option of naming another p'e'rson (such as
a friend, relative, neighbor, clergy or social agency) to ieceive a co'py of any
disconnection notice sent to you. The third party is ndt responsibie for paying
the b/IL 'all 1-800-251-7234 to enroll.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
3
7:21

AM
-SC

PSC
-2019-213-E

-Page
32

of61

e eoaea ooeeasv

www.scag.corn

cUsToMER sERvr

1-800-251-72

STATEMENT DATE

Dec 11 2018

DATE DUE

Jan 4 2019

Page 4 of 4

AMOUNT DUE

$235.95

/toter the Budget Billing Plan
S'orks

Budget Billing is conveniently
designed for you to pay the same
amount each month for 12 consecutive
months. Changes to the monthly'udget

Billing amount may be made
during the year if rate changds occur, if

you add additional services to your
account, or if your actual usage.
changes significantly.

An annual adjustment is scheduled
after you have received 12 'monthly
bills:Atthis-time, your-Budge! Billing
ajnount is recalculated based on your
actual energy charges over the
previous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount which will
include the amount brought forward
from the previous year as part of the
new monthly payment amount. If your
payments are more than than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Eleetrlo a Gas Other Charges Total Paymaster
Booth Charges + Instanments + & Credits Charges - Adjustments

Aooauat
Balance

Account Balance at Annual Adjustment

Jul 18 414.98 0.00

153.50

5.95 420.93

153.50

257.95 316.48

Aug 18 195.59 0.00 5.95 201.54 -235,95 282.07

Sep 18 337.26 0.00 . 5.95 343.21 -235.95 389.33

Oct 18 248 93 0. 00 5.95 254.88 235.95 408.26

Nov 18 ... 199.60 '. 5.95 .. 0.00 205.55 -235.95 377.86

Dec 18 299. 46 5.95 0.00 305.41 0.00 683.27

Total 1,695.82 $ 11.90 23.80 1,885.02 -1,201.75

Current Account Balance $683.27

Your Budget Billing account is scheduled for anriual adjustment during the month of
June 2019.

BUDGET BILLING STATEMENT
The table below recsps your Budget Billing activity (including 'actual charges and Budget Billirig payments)
since the beginning of y'our current Budget Billing plan. If you have any questions, please give us a call.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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A CCARA CozfPARY

www. scag.corn

SERVICE FOR

HECTOR D RIVAZ

828878
4IB BRICRIRGHAM YVAY

COLUMBIA SC 29229-9333

ACCOUNT "'"
e

Dec 4 2018

Page 1 of 4

AMOUNT DUE

$235.95

CUSTOIBER SERVICE 1-800F251F?234
V 50AM-BCCPM, Mbntny- Friday

'MERGENCYSERVICE 1-888-333-4465
2ii HOURS A DAY

~Pe'a leaks, downed. lines or ppyyer ootagez

NOVEMSER STATEIBENT GEIIERATED ON
ANov 92018

gieotrio llsirge Histofyp - kyyh
2500
2000
istic
1000 „'..
500

0 NDJ FMAMJ JASON
17 le

Nov 17 Nov 18

IBUPGEFTFBILCINGCSUIIIIIIIARY
Preytous'ill Am'ou'nt

PaymentPyceiv'ed 11/05/18 THANK'YOU
C'urienl BddgelIBflling

Amount'ttjer,ICtiarges

P Gredits CUnrjgulaled

$ 235.95
-235.95;4

230z00'-''5.95~™

SVIffffyIARTGF'URRENT CHARGES
Elecliic Charges
Gas Cftarges
Other Chai es 8 Credits - Unre ulaled

$ 138F05
81.55

p.95

Qmfgunt Due $4835295 "

A late payment chayz9e of 15% may be added ioany balance tpma thing 25day's afteiP)llipg.'z 4'nyr'pmaining balRnce'fter 5i00 PM.on 12/1 1/18 is suP~t to la'te'payment charges.

CVRRkNT ACCOVNTO BALANCE,
Please 7'efer to th'e Budget Billing Statement'fol details; $613.81

kyvh used ' 547 '1057

Ayg regional temp 66 64
Days in billing period 28 28
Cost $85.54 $130.50

7"ofal Curre'nt Charges $'205.55

Gas Usage History - Therms
250
200
150
100
50

0 NDJ FMAMJ J ASON
17 le

Nov 17 Nov 18
Therma used
Avg reglonalternp
Days In billing period
Cost

31
66
28

$55.87

45
64
28

$61.55

For e Complete oel of loolo to analyze your mage,
log oo to oneg.Corn.

P'ABE IGEP Mia PORROR FOR Yourl 'IECOROE

ACCOIIN1.IIIUMBER„

00000009731 06 BD 313303070 E

DATE OF BANK DRAFT

Dec 4 2018

AMOUNT TO BE DRAFTED

$235.95

il&tltl&ltl&lt&t'lit&'tlt't'& il &utlit 'I'&"&I'tllll'itiititt

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533 Thank you for using SCESG'8 Electronic Banking Service.

Your bank draR is set up for:

Bank Of America
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www.scag.corn

CUSTOMER SERVICP Ar mt tNT Nt tlvlncu

1-800-251-7234'nftPll

Nov 9 2018 Dec 4 2018

Page 2 of 4

AMOUNT DUE

$235.95

Pdtymsnt Options

By Maih Pay by check or moriey order
iri the enclosed envelope.

Onlioe: Visit scag.corn to pay di?&dtly
from your bank account or credit paid.
By Phone: Call 1-800-450-9160,
toll-free, 24 hours a day to pay using
your credit card, debit card or directly
from your bank account. There is'a fee
of $3.50 per transaction that BIIIMafi'ix
receives for providing this service.
Additional limitations may apply.
.Busineps Offices:
FLORA ST CUSTOIUER SERVICE OFFICE,
1213 FLORA STi CPLUMBIA S C 29201

„NoitrtdCOLUft(tlA OFCICE, 5000 HARDEN „
ST, COllJMSIA SC 29203

Authorized Payment Agencies: .

Visit an authorized payment location near
you to pay in persoh. There is no fee
associated with service at an authorized
payment location.

SLY THEWOOD IGA ¹35, 135 S
BLYTHEWOOD RD, BLYIHEWOOD SC

WINDY IUOUNTAIN,518 BELTLINE BLVD,
COLUMBIA SC 29205

ALL SC AND NC WAL MARTS

CVRRP~T'H4RGES
B[ectric Charges
RATE

PL'AN'05-

Re'sideritel Sentqe

:~AM
x

METER REAOItIG
EJecric Mtter reed cn 11110705 ei 324'pm,
(Next schadu(ed rdad dale (~fB/a

METER NO.

001557340
BILLING PERIOD DAYS'URR$NT PREVIOUS,COjJSTBNTo " kWN

10/10/18-11/7/18 28... 74756, - 73689 X„,4. s 1 .= u LOS s.";

Basic Facilities Charge
FiSt 809 kWh X $ 0.136520
Next 257 kWh X $ 0.131040
Re'newable Energy Resources
H.4375 Decrement Rider
Subdivision Lighting

Gas Chatges
RATE PLAN
32V - Res Value Service

'-10r00 5
109.2g
33.ilg

1.00
x23,40

7.55
Total Electric Charges .$438.D5

METER READING
Gas Meter read on I I/07/18 at 03:04 pm
(Next scheduled lead date 12/7/18)

Basic Facilities Charge
Base - First 20 Therma X $ 1.059640
Next 25 Therma X ($ 1.059640+ $ 0.118590 WNA)
The Billed WNA Is A Result Of Warmer Than Normal Weather

10.90
21.19
29.46

METER NO. BILLING PERIOD OAYs cURRENT PREvloUs coNsTANT UsAGE (cert BTUFAcTOR TNERMs

000242315 10/10/18-11(07/18 28 222 178 1 44 1.0300 = 45

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G,

Other Charges t& Credits - Unregulated
Your electric and/or natural gas service may noise terminated for
failure to pay for the fo¹onlng unregula led services.

HomeServe - Sewer Line Repair Plan

Total Gaa Charges $61.55

5.95
Total Other Charges a Credits ~ Unregulated $5.95
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A SCANA COMPANV

www.sceg.corn

CUSTOMER SERVICE

1-800-251-7234

STATEMENT DATE

Nov 9 2018

DATE DUE

Dec 4 2018

Page 3 of 4

AMOUNT DUE

$235.95

Our custpmer service department will be jlpsed Thursday, November 22 and Friday, November'23
for Thanksgiv1ng holiday'. You can make paymerits and pdynient arrangpments anytime at
Sceg.corn. For electric and g'as emeigehcies, call 888-333-44651

For NomeServe service claims', call 1-833-500-2623. For repair plan billing questions, call
1-800-796-8889.

Electronic check conversion. Wherl you provide a check as payment, you authorize us either
to use informatiofI from your cheek to niake a one-time electronic fund transfer from your
accoonkor to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect you'r energy service, especiagy during extreme weather
conditions. This pro'gram gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency} to receive a copy of any
disconnection notice sent to you. The third party is nol responsible for paying
the bill. Call 1-800-251-7234 to enroll.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
3
7:21

AM
-SC

PSC
-2019-213-E

-Page
36

of61

www.scag.corn
Nov 9 2018 Dec 4 2018

CUSTOMER SERVICE. - ACCOUNT NUMBER

1-800-251-7234

STATEMENT DATE Trrtsn

Page 4 of 4

AMOUNT DUE

5235.95

Horsr the Budget Billing Plan
fdtorks

Budget Billing is conveniently
designed for you to pay the sam'e
amount each month for 12 consecutive
months. Changes to the monthly
Budget Billing amount may be made
during the year if rate changes occur, if

you add additional services to your
account, or if your actual usage
changes significantly.

. An annual adjustment is scheduled
after you have received 12 monthly
bills. At this time. yogr Budge).Billing
afnounst is recalculated based on your
actual energy chaiges ove'r the
previous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled, If the total of your
payments is not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount which will
include the amount brought forward
from the previous year as part of the
new monthly payment amount. If your
payments are more than than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Electric & Gas OtEer Charges Total .paymeytsr Account
Month Charges + Instagments + & Credits = Charges - Adjustments = Bala tree

Account Balance at Annual Adjustmeiit 153.50 153.50

Jul 18 4(4.98 0.00 5.95 420.93 -257.g5 316.48

Aug 18 195.59 0.00 5.95 '01.54 -235.95 282.07

Sep 18 337.26 0.00 5,95 343.21 -235.95 389.33

Oct 18 248.93 0.00 5.95 254.88 -235.95 408.26

Nov 18 199.60 595 0.00 . 205.55 O,DO 613.81

Total 1,396 36 $5.95 23.80 1,579.61 -965.80

Current Account Balance $613.81

Your Budget Billing account is scheduled for annual adjustment during the month of
June 2079.

BUDGET BILLING'STATEI)jIENT

The table'below rscaps your Budget Billing y'ctivity (including actual charges and Budget;Biging pajtments)
since the beginning of youicuirent Budget Billmg plan. If you have any questiohs, please give u's a'cag.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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SERVICE FOR

HECTOR D RIVAZ

825878
41 8 SRICKINGHAM WAY
COLUISEIASC 28228-5533

=- «OGUNTJTIUMSER . Page 1 of 5

ecc
Jul 6 2018 $201.95

CUSTOMEIRARRERVICE -24 HOURS A DAY

. 1-T800-'251-7234/ toll-free

EMERGENCYEERvlca-24 HQURs A DAY
t ss roifks Uownsa iinss oi powoioolagss

.I-B884333-4465, toll-free

JjINE,8TATEIIIENT GENERATED oN:
FJun 13 2018

JEle'cyr/o fysape Ifisfor/r - kyyh

Budg'et Billing Anniversary. I/Ilonfh
During the jyast 12 months, you have avoided the ups and downs of seasonal utility bills by
belngv among the thousands of customers who budget the3r payments on 'j&ur Budg'et Billirig
Plan. Your new Budget Billingl year will begin next month. Using actual energy charges and tlie
projects'd cost of energy, we have recalculated your naw monthly payment amount.

Begigning next month, your new Budget Billing amount will be $252,00. Please take, a few
moments to review your Budget Billing Annual Adjustment for details on your Budget Billing
calculations.

2000
1800
120D

SDD

460
0

J JASONDJFMAMJ'7

18

YOUR PA Yif/IENT THIS MONTH
Bldg'et Billing
Current Budget Billihg $196.00
Other Chgs 8 Credits - Unreg $5.95

Jtm 17 Jun 18
KWD Used '1180 1794
Avg regional temp 77 79
Days in billing period 33 32
Cost $ 177.11 $289.54

Gas f/sage Hisforfr - Therma
250
200
150
100

5D

0
J JASOND J FMAMJ

17 18

Jun 17 Jun 18

Amount Due on 7/6/18 '201.95
Payment of $201 L95 will result in e new Budget
Billing amount of $252.00 beginning next month.

BUDGET BILLING SUI/INARY
Previous Bill Amount
Payment Received 06/07/18 THANK YOU
Current Budget Billing Amount
Other Charges 8, Credits - Unregulated

$ 201.95
-201.95
196.00

5.95
Total Amount Due $201.95

A late payment charge of /.5o/o may be added to any balance remaining 25 days after billing.
Any remaining balance ager 5: 00 PM on 7/13/18 is subjecf lo late payment chanfes.

Therma used 11 22
Avg regional temp 77 79
Days Inbgling period 33 32
Cost $23.49 $35.89

CURRENT A CCOU/VT BALANCE
P/ease refer to the Budget Billing Sfatemenl for detai/s. $355.45

For ~ complete set of loo(s to analyze your usage,
log on lc scag.corn.

PLEASE HEEP THIS PORTION POR vouR REOOROS

.ACCOUBTt/UMBER

A scAIvA ooupe Ivv

00000009555 06 BD 164303173 E

DATE OF BANK DRAFT

Jul 6 2018

AMOUNT TO BE DRAFTED

$201.95

O
cz

O
O
O

ljjl»ljjl'jljjljjjijljjjlljjljjlljljlllllljllj'lljjjllnj'jill'l
HECTOR 0 RIVAZ
416 BRICKINGHAM I/I/AY
COLUMBIA SC 29229-9533 Thank you for using SCES,G's Electronic Banking Service.

Your bank draft is set up for.

Bank Of America
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CUSTOSIER SERVICE „,,/LCCDUNTNUMBER

1-800-251-7234
Page 2 of 5

wwvr.scag.corn

STATEMENT DATE

Jun 13 2018 Jul 6 2018

AMOUNT DUE

$201.95

Payment Options
I'" By flail: Pay by checker money order

idfhe enclosedpnvelope.
i P"n

Online Visit Aeeg,cpm to pBy directly
fram y'our bankypcount or ciedit card.
By Phone: Call.1-800-450-9160,
toll-free, 24 hburs a dsy to bay using
y'our credit card, debit card or directly
from your bank account. Tliere is alee
of 83.50 per transaction that'Bfllfftatrix
receives for providing this ay/vice.
Additional limitations may apply.
Business Offices:
FLORA ST CUSTOMER SERVICE OFFICF
12f3 FLORA 37 COLUSfBIA SC 29201

. NCRTH coLUMBIA ogffcE, 3000 HARDEIv
37, COLUStBTA SC 28203

Authorized Payment Agencies:
VIsit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

BLYTMEWOOD IGA 035, 135 S
8L YTHEV/ODD RD, 8L V THE WOOD SC

VIINDY MOUIVTAIAf, 518 BELTLINE BLVD,
COLUMBIA SC 29205

AI L SC AND NC VVALMARTS

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they wdl
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

SUN f/7Aji'Y OF CURRENT CHARGES
Electr/0"Cffafges,

Gas Chang'ep
Other,Charges'& Clsdits - Unre ulated
Total Current Ctf Brges

$277.09
8$ .89
.„'5.95

$319.93

CURRENT CHARGES
Electric Charges
RATE PLAN
003 - Reel dental Service

METER READING
Electric Meter read on cs/1 1/IS at 1033 am
fnexf schudufed sd date 7/1 f/fB/

METER NO.

001557340
BILLING PERIOD DAYS CURRENT PREMOUS CONSTANT KWM

5/10/1 8 - 6/1 1118 32 64897 - 63103 X 1 1,794

Basic Facilities Charge
First 800 kWh X $ 0.136520
Next 994 kWh X $ 0.150220
Renewable Energy Resources
Subdivision Lighting

Gas Charges
RATE PLAN
32S - Res Standard Ser

10.00
109.22
149.32

1.00
7.55

Total Electric Charges $277.08

METER READING
Gas Meter read on 00/I I/I 3 at I 0 40 em
(IVuxl scheduled fsad date 7/1 1/18)

Basic Facilities Charge
Base - 22 Therma X $ 1.181250

10.90
25.99

Total Gas Charges $36.88

METER Nc. BILLING PSRICO UAYS CURRENT PREVIOUS CONSTANT USAGE (CCF) STU FACTOR TNSRMS

000242315 05/10/18 - 06/11/18 32 109 88 1 21 1.0280 = 22
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www.sceg.corn

Page 3 of 5CUSTOMER SERVICE "- ACCOUNT NUMBER

1-800-251-7234

*

Jun 13 2018 Jul 6 2018 $201.95

Other.Ch'arges & Cre'dits - Unregulated
Your electric and»br natural gbs serrice may not be tettnfnrted for
failure to pay for tbe following unrsgulaled seivices.

Sewer LineRepair'Plan
Total Other Charges'8 credits r hnrehiilatedlr$5'.95»

You'e going to notice a new voice around here wh'en you call SGESG! Startint'I in late,July;whl'bynk
yOu Call frOm yOur hOme phOne Or inObile deViCe, yOu'l natiCe a neff VOiCe arid'EOritttaa,peW'Orpticn~S.

Interacting with our new voice response system will be easier arid more secure, thadgQBT,
Petsonalized choices are available to you when you call from the phone nuriiber assojiatbed Itfith
your account. We look forward to servthg you!

For your convenience, your SCEB,G utility and Repair Plan charges have been combiried
irito one statement: if yo 'have any questions iegarding.youNRepair Plan
account, please call 1l800-796-8889.

Electronic check conversion. When you provide 'a check as payment, you authorize us either
to use iriformation from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially durihg extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of ariy
disconnection notice sent to you. 7he third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll.
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www.Scag.corn

CUSTOMER SERVICc

1-800-251-7234.

STATEMENT DATE

Jun132018
DATE DUE

Jul 8 2018
AMOUNTDUE

$201.95

Hoar the Budget Billing Plan
', Woryrs

f)udgej Bjging js conveniently
desig'ned'for you to pay the same
"a'qj8(t'nt gulch

cpa ot()h for 12 consecutivg
mojttj)s. Ghanges to the morithly
BuflgettBttlirig amount may be m'ade
durigg'thttyda'r if rate changes occur, if

you add additional services to your
account, or if your actual usage
changes significantly.

An annual adjustment is scheduled
aRer you have received 12 monthly
bills. At)his tipe, your Budtlet Billing
amountisvecalculgted based on your
actual energy charges over the
previous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount
which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your payments are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Etectrtc & Gas Other Charges Total Pitarmntsr Account
Month Charges + tnstaltments + &Crsdtts = Charges - Adiusiments, .Balance

Account Balsncttst Angus! Adjustment t30.04 -30.04

Jul 17 229.35 o.ao 5.95 235.30 '252.95 -47.69

Aug 17 202.17 0.00 5.95 208.12 -252.S5 -92.52

Sep 17 215. 58 0.00 5.95 221,53 -252.95 -123.94

Oct 17 192.60 0.00 5.95 198.55 -252.95 -178.34

Nov 17 148.96 0.00 5.95 154 91 -252.95 '276.38
Dec 17 229.68

Jan 18 443.04

Feb 18 330.44

Mar 18 209,30

Apr 18 207.69

a.oa 5.95 235.63 -252.95 -293.70

0.00 5.95 448.99 -201.95 -46.66

0.00 5.95 336.39 -201.95 87.78

0.00 5.S5 215.25 -201.95 101.08

0.00 5.95 213.64 -201.95 112.77

May 18 118.75 0.00 5.95 124.70 -201.95 35.52

Jun 18 313.98 0.00 5.95 319.93 0 00 355. 45

Total 2,841.54 $0.00 71.40 2,912.94 -2,557.49

Current Account Balance $355.45

Your Budget Billing accountis scheduled for annual adjustment during the month of
June 2019.

BUDGET BILLING STATEMENT
The table bejow recsps your Budget,Billing activity (including actual charges and BUdggt Billing psymentg)
since the beginning of your currerit BUdget Billing plan. If you have sny questions, please give ds'a call..

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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www.scag.corn

CUSTOMER SERVICE

1-800-251-7234

STATEMENT DATE DATE DUE

Jun 13 201 8 Jul 6 2018

Page 5 of 5

AMOUNTDUE

$201.95

BUDGET BILLING ANNUAL ADJUSTIIIENT
NEXT„ANNIVERSARY
JiInaei019
Each tImd your Budget Billing plan is renewed, the payment amount is adjusted to reflect

'anticipated usage and costs over the ubcomihg 12 months. This recalculation is based on your
actual'usage over the previous 12 menthe end the projected cost of energy over the coming 12
months. Also, if there is a difference between what you paid over the past 12 months (total
p'ayments) and what your energy would have costif you had not been on Budget Billing (actual
ch'arges), it is included in the payment calculation. If the total of your payments was not enough to
cov'er your actual charges for the previdus year (you owe us), you will be given the option to either
pay the dilference from the previous year in full, or pay the new Budget Billing amount which will
inciude the amobnt brought forward from the previous year as part of the new monthly payment
amount. If your payments were more than your actual charges (we owe you), the credit balance
will be applied toward the recalculation of your new Budget Billing amount.

How we calculated your new Budget Billing amount

t. We projected your cost for the next 12 months by using your actual energy charges, and the
projected energy scat for the next 12 months, as shown in the following table;

Projected Costs for the Next $ 2 months
PROJECTED COST OF ELECTRIC SERVICE PROJECTED COST OF GAS SERVICE

Month kwh Used Projected Cost Month Thsrms Used Projected Cost
Jun 18 1794
May 18 445
Apr 18 553
Mar 18 469
Feb 18 867
Jan 18 1230
Dec 17 547
Nov 17 547
Oct 17 1117
Sep 17 1260
Aug 17 1163
Jul 17 1344

269.54
71.75
86.36
74.90

128.83
176.37
85.54
85.54

161.57
189.12
174.56
201. 74

Jun 18
May 18
Apr 18
Mar 18
Feb 18
Jan 18
Dec 17
Nov 17
Oct 17
Sep 17
Aug 17
Jul 17

22 37 78
24 40.40
93 116.53
68 129.92

143 198.76
218 265.39
99 139.90
31 57.22
11 24.61
7 19.37
8 20.55
8 20.55

Total Projected Electric Cost $1,705.82 Total Projected Gas Cost $1,070.98

2. We calculated your Total Projected Cost by adding your projected energy costs to any other regularly
recurring charges you have and then we adjusted the total, based on your "Current Account Balance."

New Budget Billing Amount Calculation
Total Projected Electric Cost
Total Projected Gas Cost
Lighting Cost
Un aid Balance From Last Year
Total Projected Cost

$ 1,705. 82
1,070.98

90.60
153.50

$3,020. 90

3. We then calculated your new Budget Billing amount by the following formula:

Total Projected costi 12 monlhs (rounded up tc the nexl whole dollar) = $252 00

New Budget Billing Amount
$252.00
Pay $201.95 this month, and your new Budget
Billing Amount beginning next month will be
$252.00.
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SERVICE FOR AccoUNT NUMBER 'age 1 of 4

www.scag.corn

HECTOR D RIVAZ

825878
4 I 8 BRIC KINGHAM WAY
COLUMBIA BC 29228.8883

Aug 72018
AMOUNT DUE

$257.95

250D

20DD
1500
1000

50D

0'ASONDJFMAMJJ
I7 ls

Jul 17 JW 18

,"cUsTOMER sfRvlcg - 24 HQURs A DAY

, ~+7800;254-"/234itolf-free

RMEI7OEtiCY $ERVICE '-2TLItOURSA DAY
't; F aej ISSTIsidoiingd iines or powsioulsges

f'-.88873334465, toll-frpe

.:, JULcr STATEMENT GENERATED ON:
ava Jul13,20I8,

Eleptlco tlssgs History - RITVh

BUDGET PILLING SUNNARY.
Prpvious Bill Amount
Payment Recgived 07j09t18 THJJJNK YOU
Cdrrjn't Budget Billing Amouiit
OthecrCtlarges 8 TCI'edits - Uriregulated

$4's0119P

:201.95

..'52'I00, '-
5,'99. '",

STANNARY OR CURRENT CNJtTRGES

Electric Charges
Gas.Charges
Othei Char es it Credits -'nre ulated

$381.64
33.34
5.95

tlnsoun'4 Djoe i$257 9$ , .

A late payment chdrge of 15% may be admed toiny balance rembiriing'25 daysafter'billifrgu' '
Any'ramainirig balari ca atter 5 00 Plfii qn* 8114lf6 is subject to late pay'ment chcalgcps.

CURRENT ACCGUNT BALANCE
Please iefer lo thea budget Billing Btate7njent for'etails. $574;43

Kyvh used 1344 2490
Avg reglorial temp 82 84
Bays in biting period 29 30
Cost $201.74 $374.D9

Total Curreri t Charges $420.'93

Vss Vssge History - Therms
250
200
150
100
50

0 JASONDJ FMAMJ J
IT IB

O
You'e going to notice a new voice around here when you call SCESG! Starting in late
July, when you cail from your home phone or mobile device, you'l notice a new voice
and some new options. Interacting with our new voice response system will be easier
and more secure than ever. Personalized choices are available to you when you call
from the phone number associated with your account. We look forward to serving you!

Jul 17 Jul 18
Theims Used
Avg regional temp
Days Ih biting period
Cost

8 19
82 84
29 30

$20.08 $33.34

For a complete sei of Isola Io analyea your usage,
log on Io scag.corn.

PLEASE NEEP IRIS PORTION FOR YOUR RECOROS

ACCOUNT NUMBER'L

A SCANA C ON PAY/

00000009619 06 BD 194303153 E

DATE OF BANK DRAFT

Aug 7 2018

AMOUNT TO BE DRAFTED

$257.95

CI
C

O

lf&ffl/ililfij[iflilfffflflflll » l(fiiliiilffi)lllfffl(iifllf)f[l

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533 Thank you for using SCE&G'8 Eleotronic Banking Service.

Your bank draft is set up for.

Bank Of America



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
3
7:21

AM
-SC

PSC
-2019-213-E

-Page
43

of61

4 rcxux coivpxvv
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CUSTOMER SERVicu

1-800-251-7232

STATEMENT DATE

Jul 13 2018

uc J ioiisr-Nil lsnua ~ Page 2 tff 4

wv
Aug 72018 $257.95

Payment Options

By Mall: Pay by check or money order,
in the enclosed envelope.

OnIiiie: Visit sbeg.corn to pay directly
from your bank account or credit card.
By PhoneCall 1-800-450-9160,
toll-free, 24 hours a day to pay usir/g
your credit card, debit card or directly,
from your bank account. There is'8 tee
of $3.50 per transaction that BiltMkrix
receives for providing this service
Additional limitations may apply
Business Ofgces:
FLORA ST CUS TOIIIER SERVICE OFFICE,
1213 FLORA ST, COLUIUBIA SC 29201

ifORTH @BLIJMBIA OFFICE, 3000 HARDEN.
ST, COLUMBIA SC 29203

Authorized Payment Agencies:
Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location

BLYTHEWOOD IGA 935, f35 8
BLYTHEWOOD RD, BLYTHEWOOD SC

WfNDY M0IJNTAIN, 5 15 8ELTLliliE BL IJD,

COLUMBIA 9 C 29205

ALL SC AND NC WALMARTS

CURREHJ CHARGES
Electric Charges
RAIh 8@N
cff83 Rgslgsptaf Service

METER NO, BILLING PERIOD DAYS

001557340 6/11/18 - 7/11/18 30

Basic Facilities Charge
First 800 kWh X $ 0.136520
Next 1,690 kWh X $ 0.150220
Renewable Eriergy Resources
Subdivision Lighting

METER REAPING
Electric Meter rssg on 07/1 rils'stdOI2t sm
/next schVduisr/ read Bale'9/fc)18)

GURRENT '.P@VIOUS CONSTANT

67387 - , 64897 X , T '1

KtifH

„2,490

10.00
109.22
253.87

1.00
7.55

Gas Charges
RATE PLAN
32S - Res Standard Ser

Total Electric Charges 8384.64

METER READING
Gus Meter read on 07/11/1 9 at 10 22 sm
/Next scheduled msd date 9/10/19)

Basic Facilities Charge
Base - 19 Therma X $ 1,1 81250

10.90
22.44

Total Gaa Charges 833.34

MSTER NO. BILLING PERIOD DAYs cURRENT PREvloUs coNsTANT UsAGE (ccFI BTU FAcToR THSRMs

000242315 06/1 1/1 8 - 07/1 1/18 35 128 109 1 19 1.0260 = 19

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment wilt be delayed in reaching
SCE&G.

5.95
Total Other Charges t& Credits - Unregulated $5.95

Other Charges R Credits - Unregulated
Your electric sud/ur patuml gus service may put Be terminated for
failure Iu pay fur the following «uiugufaiud services.

Sewer Line Re air Plan
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A ICAH4 COAIPANY

CUSTOMER SERVICE

1-800-251-7234

ACCOUNT NVSIBER . Page 4 of 4

www.Sceg.corn

STATEMENT DATE

Jul 13 2018 Aug 7 2018
AMOUNT DUE

$257.95

';Plry rrjr I)re Surffj B I Bi l)if'frjiPlan

g+ltdgetI3jllirig Is conveujetjtly,
.",: Beylgn'edo for ypu tcbpay the same
i'.::: Illourit eachmonth"for 12'consecutive

'jntjvijtliy.',Ch'aagees to the monthly
!,gj8ludget.'lhJ/ling amo'unt iqyy', be made
, fifurihnl.the.)Tecar if ryte chartges occur, if

.'(t(j"add a(jditiorjgjlservices'ta your,
eyccotjrit, orif y'odir'acqISI'tfsage

" qhahges significantly.

, Ab ahpual aijjuyjryent is ycheduled
,afier you haje received 12 monthly

.bills: AfithisEjrTeryeurrgudgesbBijtin'g
'ygioutlptjs recalcqlated based on your
. actual eriergy charges'over the

p'revibqs 12 morithy and the projected
castoff eitergy oyer the next 'l2

:rgontIts. Yotjr payments,and charges
saic„tjten reconciled. If the total of your
pyyments is not ehough to cover your
actua'I charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
ftte previous year in full, or pay tFie new
Bt/dget Billing amount

"which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
if your payments are mare than your
actual charges (we owe you), the credit
bal'aoce will by applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Biliing Plan.

Total 414.98 $0.00 5.95 574.43 0.00

Current Accbunt Balance $574:43

Your Budget difling account ls scheduled for annual atfjusf ment during the month,of
June 2019.

BUGGERY BILL'ING STAT+I(IIEIIIT'The

table below recaps yaui Beet Billing&activity'(including actual chargefi s'nd Budget Billing py(jme 
sincy ths beginfitng of your.ct/trent Bddg'et Billin(j.plaii.i if ybu have any questio'ns, pisa'se give us a col:; ',

Electitc 4 Ges,„othei Charges Total f!aymentsi Acc'ouyt
Month Charges +*Installn/trois + & Credits' Charges - Adjds'tmdrita = Balance

!

Account Balance"at Annus'I Ad)us'tfnent ' '
. 153.50

'' '
153@0t'"

Jul 18 414,98 0.00 5.95 420.93 0,00 574,'43

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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a SCANA COMPAtlr

cusTDMER sERVY'c " ~c~ov"'~""" "
Page 3 of 4

1-800-251-723&

www.Scag.corn

STATEMENT DATE

Jul 13 2018

DATE DUE

Aug 72018
AMOUNTOUE

$257.95

Now is the perfect timb to get a FREE Hom'e, Energy Chepk-up from SCE&G. A $250 valise, the ",

personalized in-home energy consultation'includes a free light bulb kit. Sign-up today at.
'www.scag.corn/ttpmgcheckuph

For youi corivenience, your SCELG,utility find Repair Plan charges have been combined
into orle'statement. If ydu,have 'a'y questions rega'rding your Repair Plan
account; Pldabe call 1-'800-'7g8-8889.

Electronic check,conversion. When ybu provide a check as payment, you authorize, u's either
to use infoirmatio'nvfiom'our che'ck to maKe a oneitirne electronic fund transfer from y'gur
account or to pr'ocesb the paymeht as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This progiam gives you the option of naming another person (such as
a friend, relative, neighbor, cqerdy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible forpaying
the biff. Call 1-800-251-7234 to enroll.
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SERVICE FOR ACCOI/JIT,tnttgBER„ Page 1 of4

A scANA coupons

www.sc .com

HECTOR 0 RIVA2
825878
4I6 BRICEIHGHAM WAY
COLUMBIA SC 29225-9533

Jun 6 2018
AMOUNT DUE

$201.95

, 40T/STQMER sERvlcE/ 24 HoURs A CAY

vm $-800-231-7234, Coll"-free
VY

@tgERGENQY SERVLCE -24 HOURSPA DAY
SL Gas /asks," doivnad lines or power oval gas

.'„st -'888-33324465, toll-free

MAY STATEMENT GENERATED ON:
'Mayr«14 2018

I

, E(actric (isa(ra History - kit/h
1500
1200
900
,600
300

0
MJ JASONDJ FMAM

I7 TB

Msy t7 May ts

Bl(DGET BILLING SUit/I(I(ART
Previous Sill Ar'nount

Pgyment Recgived 05/08l18 THANK YOU
Curient Budget Silling Amount
Other Charges & Credits - Unregulated

$ 201.+
201.95, ~
196.00

5.95;,

'UISNARV-OFCURRENTCHARGES
Electric Charges
Gas Charges
Other Char'es 8 Credits - Unregulated

$79.30
39.45

5.95

Amo'unt Due $201.95
A late payment charge'of 1. 5/o may be added to any balance remaining 25 days after bi ilirig.
Ari y remairiing ba'lance a/far 5/00 PM pn 6/13/18 is subject to late payment charges.

CURRENT A BCOl(NT BALANCE
Please refer to the Budget Billing State/bent for details.

kyttb used 737 445
Avgregionaltemp 70 66
Days In biting penod 33 30
&ost ~ $ t1t.47 $7I.75

Total Current Charges $124.70

iles Vsaga History - Therms

0

Ta

CURRENT CHARGES
Electr'ic Charges
RATE PLAN
008- Rssldsngal Service

METER READING
Etacgtc Meter read on 05/I 0/I 8 st 1039 am
/hlaxt schaduiad mad da!a 6/I 1/18)

Msy 17 May18
Therma used '3 24
Avg regional temp 70 66
rays in bgtng period 33 30
Cost $25.78 $39.45

For a somplete sel or Iona to analrae Vow usage,
log on Io sseg.corn.

METER NO.

001557340

Basic Facilities Charge
445 kWh X $ 0.136520
Renewable Energy Resources
Subdivision Lighting

10.00
60.75

1.00
7.55

Total Electric Charges $78.30

BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH

4/10/1 8 - 5/1 0/1 8 30 63103 - 62658 X 1 445

PLEASE SEEP THIS PORTION FOR YOUR REccsIOS

-"BCOUNT NUMBER

CK%G.
A SCANA CONPAAV DATE OF

Jun 6 2018

00000009574 06 BD 134303178 E

AMOUNT TO BE DRAFTED

$201.95

tflft/l/IIIIilflllf//lfilf/tfllll/fft/IIII H [(f[l/[lfffllll[l/i/i

HECTOR D Rlt/AZ
416 BRICKINGHAM WAY
COLUMI3IA SC 29229-9533 Thank you for using SCE&G's Electronic Banking Service.

Your bank dratt is set up for:

Bank Of America
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cusTDMERBERvlcse /, Accouusu™ " ~age 2 of 4
1-800-251-723r

www. scag.corn

STATEMENT DAT

May 14 2018
AMOUNT DUE

Jun 6 2018 $201.95

Pntfmnnt Opt/one

By Mall: Pay by check or money order
In the enclosed envelope.

Ogline: Visit sceg.corn to pay,'directly
from your bank account or credit card,

'f):-Sthene: Call 1-800-450-91 800a

toll'-tree, 24 hours a day to pay using
you~.credit card, debit card or ditpbtty
fto)rf jtodr,bank account. There is a fee
t(fo$(r50 ber transaction that BillMatrix
*recei(fes for providing this service.
'Addfticijal limitations msy apply.
Busine'ss Offices:
FLORA ST CUSTOMER SERI4CE OFRCE
12 13 FLORA ST, COL LIMBIA SC 2920 f

NORTH COLUMBIA OPFICE, 3000 HARDEN
3?I COLUMB18 SC 29203

Authorized Payment Agencies:
Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location

BLYTHEWOOD IGA ¹35, 135 5
BLYTHEWOOD RD, BL YTHEWOOD SC

WINDY MOUNTAIN, 515 SEL?LINEBLIID,
COLUMBIA SC 29205

ALL SC AND NC WALMAR?5

Unauthorized Payment Agencies:
Additional payment centers'may exist in
your area that are not SCE&G
authorized payment locatioris. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE8 G.

Gas Charges
RATE PLAN
32S'-. Rys Standard Ssr

METER READING
Gas Meterreadon 05itcfts st 1042 am
(ivastschadstmtrsad date 511ff15)

Basic Facilities Charge
Base - 24 Therma X $ 1. 1,89v380

10.90
28.55

'Total Gae Charges $39.45

Other Charges 8L Credits - Unregulated
Your ciaciffc aod)or ca tora i gas service may cot Dc'tctmmatsd for
fafiuta to pay for the following uoiaguiatad services.

Sewei Line Repair Plari 5.95
Total Other Charges & Credits ~ Unregulated $5.95

Excess Flow Valves (EFVs) are designed to shut off the flow of natural gas automatically if the
service line that runs from SCE8 G's system to your meter breaks (e.g., excavation damage),
thereby lessening the possibility of injury or property damage. An EFV is not required for the
normal, safe operation of your service, but at your request, SCE8 G will install one on your service
line at a mutually agreeable date provided that the load does not exceed 1,000 standard cubic feet
per hour and that certain conditions in 49 C.F.R. 192.383(c) are not present. If you request an EFV,
the cost to have an EFV installed on your existing service generally ranges from $500 to $2,500,
which would cover the costs of installation, maintenance, and any future replacement. For more
information, call 1-800-251-7234 or visit sceg.corn/gassafety for more information.

For your convenience, your SCE8 G utility and Repair Plan charges have been combined
into one statement. If you have any questions regarding your Repair Plan
account, please call 1-800-796-8889.

IEETER No. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT USAGE ICCFI BTU FACTDR TNERMS

00(f242315 04/10/18 - 05/10/18 30 88 65 1 23 1.0300 = 24
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s rCAtwl COAfPANY

www.sc .com

cusToMER EERvlcE -: AccouNT NustBER „, Page 3 of 4
1-800-251-7234

May 14 2018 Jun 6 2018 $201.95

Electronic check conversion. When you provide a checkas payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll.
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CUSTOMER SERVICE

1-800-251-7234

Accouasuetmoc- = 'age 4 of 4

www. Scag.corn

STATEMENT DATE

May 14 201 8 Jun 6 2018
AMOUNTDUE

$201.95

W~ w the Budget 'Billing Plan
~orks
a

Iq Bufiget Billing is convenientjy,
: deqigned for you to pay the"'same
~&ambunt each month"for 12''nsecutive

mont(Iten Changes to the mopfhly
'BijtIget Pilling amount may be,made
dur/n+4ieybar if rate changes 'occur, if
"gj)j/4rj(jkdclkional services to your
a'cc'ouhtsor II your actual usage
.changes significantly.

An annual adjustm'snt is scheduled
alter you hcatre recbived j 2 monthly
'bills. At thjsliijte;,jour BSdcjef Billiqg .

aniount is recalpulatsd jtased on your
actual energy charges over the
plevious 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then recondiled. If the total of your
payments is not enough to cover your
actual charges for the previous year
(you owe us), you wifl be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount
which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your paymehts ars more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing.Plan.

Account Balance at Annual A'djustment 30.04 30.04

JUI 17 229.35 0.00 5.95 235.30 c252.95 -47.69

Aug 17 202.17 0.00 5.95 208.12 -252.95 -92.52

Sep 17 215.58 O.OO 5.95 221.53 -252.95 -123.94

Oct 17 192.60 0,00 5.95 198.55 -252.95 -178.34

Nov 17 148.96 0.00 5.95 154.91 -252.95. -276,38

Dec 17 229.68 0.00 5.95 235.63 -252.95 -293.70

Jan 18 443.04 0.00 5.95 448.99 201.95 -46.66

Feb 18 330.44 0.00 5.95 336. 39 -201.95 87.78

Mar 18 209.30 0.00 5.95 215.25, -201.95 101.08

Api'8 207.69 0.00 5.95 213.64 201.95 112 77

May 18 118.75 0.00 5.95 124.70 0.00 237.47

Total 2,527.56 $0.00 65.45 2,593.01 -2,355.54

Current Account Balance $237.47

Your Budget Billing account is scheduled for annual adjustment during the month of
June 2018.

BUDGET BILL'ING STATEMENT
The"table.below recaps your Budget Billing activity (including actual chargbs'aod Budget Biliinjl payments)
since the beginning of your'urieht Budget Bdling plan. If you have any questions, please give us a cail.

Electric & Sas Other Charges Total PaJrgentsi Account
Month Charg'es + Installments + 4 Credits ~ Charges - Adiuslmepts aaisnce

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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www.scag.corn

CUSTOMER SERVICE .. At cc»» ~ ~

1-800-251-7234

STATEMENT DATE DATE DUE

Apr 12 2018 May 7 2018

Page2of4

AMOUNT DUE

$201.95

.tt')FP@gbykhagko/mohey order

n liii »04it.scag',porn to pa);diiectly77
ptg+u55ank"a»cc8 ritoer ctedtt card.

4

Pc/a~pl
1 5600-'4 '-0) 60,

4'4 II'quilt'srta day'.to,p'ay using
''cg$dl djSJt cpLdatrgiiecTly

an adco'u t: Thereis& e
,et4/'acns@cfi5n;thaY@iIIMIa'ttix
c,p'cjidi)i,'thjs seNelce.
I"I/m'tjoctls lnay apply.

Usj a s'„,0 ttc'es:

»XFvt lR~CFI/3Tq&IE/7'SER I4CE OFFlCE
l f&t3 /ITIN'STSGOLUMBIASC29201

INa,rt/ Scgttt/Msc+Gl'FICE, 3000 HARDEN
$377CO»LgllfBIA,SC 29203

TAuthoglzefi Payment Agencies:
Isd&an~e"thorized payment lo'cation near

VVV'ayJg,person, 'There is no fes
jiated with service at an autlicrized
entrloccation'.

gL'YgHEWdOD IGA 935, 135 5
tabY7tihvyeOD RD, BLYTHEwDDD sc

'„cvtdNDTMDUNTAINc5395ELTLINEBLUD,
OLUMBIA,SC 29205

BLL SC ARID NC WALMARTS

Sqs Char'ges
RATE PLQN
325 -Res Standard Ser

METAfl'QEADI)G
'Gas Meteriead o/I 54/tp/23 at 12 40 pni
i/f99/Itschildl/Idfftead dale4/fqlOI) ',~'I '.. / .

Basic Facilitieg Charge
Base -First 9 Ther'ms'X $ 1.189380'ext

84T'heimsX '($ 1.189380 -.5 009201 0 WNA)
T&e Bill'ed I/V5A Is A Result Of. Colder, Than ttomial Weather

48) tt9
1/770

'92,4P'otal

Gae Charges httg.ld

Other Charges 4& Credits - Uaiegalatgd
Tour Electric acdatr natural gss service max not be term/usted for
failure lo Fey for the following uniegula ted ssiv toes.

Sewer Line Re air Plan 5,95
Total Other 0 barged & Credits - Unraguldtad $5:95

For your conyenience, your SCE&G utility and Repair Plan charges have been combined
into one statement. If you have any questions regarding your Repair Plan
account, please call 1-800-796-8889.

METER No. c BILLING PERfoD .GAYs SURRRNT 'PREvtous CGNBTIINT" USAGE Icc@F,slgFBST6R;, THER+9

000242315 "03/09/18-04/10/16 32 65, '9)75,. „. '1 ."„90 ..;1.0360 =,,' ",',"u93'"'

.Ujauthorized Payment Agencies:
Additldnal payment centers may exist in
youl'a isa that are not SCE&G
'airlho'rized p'ayment locations. While
thhss unauthorized locatiohs may
abc'eiit your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.
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A SCANA CONP4NY

www.sceg.corn

SERVICE FOR

HECTOR D RIVAZ

825978
47 9 BRICKINGHAM WAY

COLUMBIA SC 29229-9933
DATE DUE

May 7 2018

Page 1 of 4

AMOUNT DUE

$201.95

PUSTOMER SERVICE -24 HOURS A DAY

1-800-251-7234, toll-free

EMERGENCY SERVICE -24 HOURS A DAY
Gas leaks, dowried lines or power outages

1-888-333-4465, toll-free

APRIL STATEMENT GENERATED ON
Apr 12 2018

BUDGET BILLING SVNMAR Y
Previous Bill Amount
Payment Received 04/06/18 THANK YOU
CDrrent Budget Billing Amount

er Char es 8 Credits - Unre ulated

$ 201.95
-201.95
196.00

5.95Oth 9 . 9
Amount Due $201.95

A late payment charge of 1.5E% may be added to any balance remaining 25 days alter billing.

Any remaining balance alter 5/00 Phi on 5ff4lf8 is subject to late payment charges.

Electric
1500
12DD
800
600
3DD

0

Vsage History - kWh

AMJ JASONDJ FMA
IT 19

Apr 77 Apr 78

RWh used 604 553
Avg regional temp 60 56
Days ln biang period 28 32
Cost $83.09. $86.36

CURRENT ACCOUNT BALANCE
Please re)er to the Budget Billing Statement for details,

SUI//II//IARY OF CURRENT CHARGES
Electric Charges
Gas Charges
Other Char es 8 Credits KLlnre ulated
Total Current Chsfges

$314.72

$93.91
113.78

5.95
$213. 64

Gas Vsage Histery - Therma

0

17 le

CURRENT CHA RGES
Electric Charges
RATE PLAN
DDB- Residential Service

METER READING
FJectric Meal read on 04/I 0/I 8 at I 240 pm
(Alexl scheduled lead date 5/ID/78/

Apl 17 Apr 18

For a complete aal ofloola fo acalyza your uaaga,
log on lo aaag.corn.

Therma used 61 g3
Avg regional temp 60 56
Days in billing penod 28 32
Cost $82.37 $ 1 13.78

Basic Facilities Charge
553 kWh X $ 0.136440
Renewable Energy Resources
Subdivision Lighting

10.00
75.45

0.91
7.55

Total Electric Charges $93.91

METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH

001557340 3/9/18 - 4/10/18 32 62658 - 62105 X 1 553

PLEASE HEEP THIS PORTION FOR YOUR RECORDS

ACCOUNT NUMBER

WKdk&,
4 SC44'4 CONPANY

00000009516 06 BD 102303195 E

DATEOFTE/EIELKTITTF

May 7 2018

AMOUNT TO BE DRAFTED

$201.95

C
CI

co
CI
CI
CI

tltl&t&tl»l»t&lltl&&«/tll&&&ll&ttl»&l&»ltlltll»»ll»I tt"

HECTOR D RII/AZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533 Thank you for usmg SCELG's Electronic Sangng Service.

Your bank draft is set up ktr:

Bank 0/ America
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CUSTOMER SERVICE " ' =. "- .- . Page 4 of 4
1-800-251-7234

www.scag.corn

STATEMENT DATE

Apr 12 201 8

DATE DUE

May 7 2018
AMOUNT DUE

$201.95

ptlie Budget.B~lli n~ Plan

gin'81~'convent fi
'rqu'tOdjaay.th

dgheg Bi
e.8 me
bg'Dd'ective

moritbil)jIwpijthg„'B«hang ,to the'

cco', t„earJfgo *r ac(ual usa'ge
b 'hn es signific ntly,

,ytn',antcjuat adjuktment is schi'.duled
'after cpu.hgvp received 12 iitojithly
b~ill Pt@IE tim'e', your Budget Billing
arqourit is iecalculated based ori your
actual'energy'charges o'ver the
ptevious 12'months aid the piojected
'cost„ovf energy over the pext 12
fnetittths: Your payments and charges
aiedhen reconciled. Ifthe total of your
Pa«yyem'ants is not enough to cover your
4fb«'qj cha'rges for the previous year
(yeg owe us), you will be given the
optiovn to either pay the difference fro'm
(he.previous year in full, or pay the new
Budget Billing amount
which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your, payments are more than your
act'ual charges (we owe you), the credit
balarice will be applieil toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

tjggt gillin~$mo7(ntJTia)fbe."irj'ade
, u'ijnfgj'ilier)'(ear if)aje rcljangegr o'ccdr, if .

y qstdd additip0al serv ces to your'

BURG'ILLING"STATEAIE~
Th "taFle'bg(ow fe ape ygur Bucket tjllljla) pgti

al

p p villi (indljidirig'actgal.cha'I gas and Bud(iet;Billing Jpaymehtsg ~@
sinceEhe begiitriin 'of fobi«cufrent«BOdget:Billing)eland If you hav'e any'questions Pleaie givedus,a(C+I -,:

Eject(lctkGaa " *" .«c Othett:hhrgaa „. To)al " Iafymlratel a -'iA~cgUglit)b P«a««I
Mo'nIh'e«,CI7~r'eh', +rin@allcienteoe« "ECred(te Chacgge .'djua~ac«129 W( a geIT,E

Aug 17 202.17 0.00 . 5'.95, 208.l2 -252«95„. y
'.92!$2

Sep 17 2 j 5,58
' 00 5.95 221.53 -252.95 «1 23.94

Oct 17 192:60 0.00 '5.95 198. 55 -252.95 e1 7jm34

Nov 17, 148.96 0.00 5.95 154.91 252.95 -276.38

Deo 17 229.68 0.00 5.95 235.63 . -252.95 -293.70

Jsn 18 443.04 0.00 5.95 448.99 -201.95 -46.66

Feb 18 330.44 0. 00 5.95 336.39 .201.95 87.'78

Mar 18 299.30 0.00 5.95 215.25 '201.95 101 08

Apr 18 207.69 0.00 5.95 213.64 0.00 314.72

Total 2,408.81 $0.00 59.50 2,468.31 -2,153 59

Current Account Balance $314.72

Your Budget Billing accourit is scheduled for annual adjustment during the month of
June 2018.

count 6alap age atdAnenual Adjustment -$0.04 . aot36, 4t"«a ~ .«9

.Jul 17. 229.35 0.00
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A JCAH4 COAfPAUY

www.scag.corn
Apr 12 2018 May 7 2018

CUETOIEER SERVIC - . nllNT NUMBER

1-800-251-7234

mx

Page 3 of 4

AMOUNT DUE

$201.95

Third Party No)itication Prog'r'am is a safety net that allows others to be aware of a
situation'that mdy affect your eriergy service,'especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative neighttor, clergy pr social agency) to receive a clumpy of any
disconnection notice sent to you. The third party is not resporisible for paying
the bill. Call 1-800-251-7234 to enroll,
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www.scag.corn

HECTOR 0 RIVAZ

82557B
418 BRICRIHGHAM WAY
COLUMBIA SC 2922B-S533

DATE DUE

Sep 5 2018
AMOUNT DUE

$235.95

Aug 17 Aug 18
*

ktggt used '1163 2162
Agg reglpnsl temp 82 83
Days lit bi!Iiitg period 30 30
Cost $174.56 $275.58

t~..''-. Av,'gf" 2?
"PUSTOI$6if BERVICE-24 HOURS AhAY

Prg EtfiFEG ENSUE Rill Cg '-,@ IHO0$5 + pAY" e
9~Gasgeaks, rfeefttfd$rnfs'"jopsetfeioutsg'ese

j j-"I;666C333244«65« totl2vleee"

FY$ P/UGUSTAT&TEISENT,GENERATEO ON:

p+Pju@5 20/6 nv

",~I~/ tiic tfsege His'tory, - kyyh
2300
?dtfg ~-

'Ioob-
:1 '0

ASCPNDdFMAMJ JA
17

BUD GETTSJL LING,SCINPA)RY...

P feverous:
Biff fftmount

I/719ment„Recefvetff'" 08/08/1 8 THANK 'FOU
',CunrreiitlBUIfguet Billing Atnount 230086"4

SUNN4RT PF'CURRENT CHARGES
Electric'Charges
Gas Charges
Biffing Chaiges & Credits
Other Charge's & Credits - Unre ulated
Total Current Charges

$263 13
33:34

-120.88
5.95

$201. 54

Gther Charges &'Cfqdits.'-..Unreg'ulafed,.... 595,
Amount Due $255 5

A late payment ch'a(ye of 1 5/ may be added to any bajance remain'iqg 25 1fffys alfef'biffiirg.":„s
Any remeaa'ining lialance affer 5 00 P&4 on g/1 2/18 is stfbf'ect io late'aynmerft chaniges.

~VRRENT A QG/UNT./ADVANCE
Pfeashftfer to the Budget Billing Statemerit'for details. $518.02

Gaa Ussae History - Therma
250
200
150
100
50

0, ASONDJ FMAMJ JA
17 18

Aug 17 Aug 18
Therma used 8 18
Avg regional temp 82 83
Days in billing period 30 30
Cost $20.06 $33.34

For a eempleta set of tools lu analyze your usage,
log on lo scag.eem.

PLEASE KEEP YKIS PORIION POR YOUR REOOROS.

ACCOUNT NUMBER

C
$

Ol

uo

CjKs%&

00000009740 06 BD 226303060 E

'Hff f'u'I'fff" f' "lulf'"fflff lllfff"fll'fff'ECTOR

D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

DATE OFBATRCT?te~—
Sep 5 2018

AMOUNT TO BE DRAFTED

$235.95

Thank you for using SCE&G's Electronic Banking Service.
Your bank draft is set up for:

Bank Of America
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x rcxux cuurxur

www.scag.corn

CUSTOMER SERVICE

1-800-251-7234

STATEMENT DATE

Aug 14 2018

DATE DUE

Sep 5 2018

Page 2 of 4

AMOUNTDUE

$235.95

Pnpmenr r/prioris

By Maih Pay by check or money order
in the enclosed envelope.

Online: Visit sceg corn to pay directly
from you/Pank acobunt 07 credit card.
By Pho'ne: Call1-8pD745LL9160,
toll free, 284tours 8 day to pay using
your credit card, debit"card ortfirectty
from your bank account/There„is'a fee
of $3.50 per transadtori that B/tilMatrix
receives for providing thileervibe.
Additional limitations'/nay'qpplyk
Business Offices: 'LORAST CUSTOMER SERVICE OFFICE,
/2/3 FLORA ST, COLUMBIA SC 2920/

NORTH GOLUMSIA OFFICE, 3000 HARDEN .

ST, COLUMBIA SC 29203

Authorized Payment Agencies:
Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

SLY THEWOOD IGA 935, /35 8
8L YTHEWOOD RD, BL YTHEWOOD SC

WINDY MOIJIVTAIN, 5/8BELTLINE BLVD,
COLUMBIA SC 29205

ALL SC AND NC WALMARTS

CP/RENT,C~HARGES
Efhctrtc Charg'es;
6/ITE PLAN
006 -„" Reslaentat Service

METER READING
Electric Meter resd an 08/10/is at 10 39 sm
/Nexl scheduled read du Ie 9//0/IS/

EIETER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT
lKI'1 557340 7/1 1/1 8 3.8/1 6/18 30 69549 — 67387 X 1

KWN,

2,'1 62

Jfgltc.FaciIities'Charger 'irst600 kWh X $ 0.13u6520
Next 1,362 kWh X $ 0.150220
Re/tewhbte Energy Resources
H.4375 Decrement Rider
Subdivision Lighting"

Gas Charges
RATEPLAN
32S - Res Standard Ser

1 6.00
109.22
204.60

1.00
-49.24

7.55
Total Electiixl Charges $283x43

METER READING
Gus Meter read on 08/I 0/I 8 SI 1042 am
/Next scheduled /eud dale 9/rc/IB)

Basic Facilities Charge
Base - 19 Therma X $ 1.181250

10.90
22.44

Total Gas Charges $33.34

METER No. EILLMG PERIOD DAYs cURRENT PREvloUs coN5TANT UsAGE iccF) STU FAcToR TNERMs

000242316 07/1 1/18- 08/10/18 30 146 128 1 18 1.0290 = 19

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE/hG
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCEtLG.

Billing Charges 8 Credits
H. 4375 One-time Bill Credit: Prior'onths -120.88

Total Billing Charges & Credits -$120.88
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vyww.scag.colo
Aug 14 2018 Sep 5 2018

CUSTOMER SERVICE,..ACCOUNT NUMBER

1-800-251-7234

STATEMENT DATE orsruwo

Page 3 of 4

AMOUNT DUE

$235.95

Other Charges 8 Credits '; Uarett'Mldted
Your electric an dlor natural gas service may not be terminated for
faiiuie to pay for the following unregu)ared service*

.SgwereL'IOSURepair'Plan 5l95
Total'Other'Charges 8 Credits - tlniedulettid 3393

H.4375 Decrement Rider
In response to legislation passed by South Carolina lawm'akers in late June, the Public
Service Commission of South Carolih'a (PSC) oft(cled SCE&G to temporarily remove
from retail electric rates the increases associated 'arit the Base Load Review Act (BLRA)
after 2010. This temporary reduction (also known as a decrement rider) of approximately
15 percent is being reflected on customer bills issued on and after Aug. 7, 2018, and vrifl
58 effective'through December 2018, or earlier if the PSC issues approval in the
c'ompany's filing to merge with'ominion Energy. August Bills also include a one-time bill
credit for BLRA-related electric charges coflectea during April, May, June; ahd July 2018.

For more information, please visit our webpage at sceg.corn/biflchanges.

Budget Billing Update Related to H.4375 Adjustment
Your Budget Billing mohthly payment amount has been decreased by 15% of the electric
portion of your Budget Billing amount. This adjusted amount will be in effect uhtil your
account goes through its next review period or anniversary, whichever occurs first. At that
time, an additional adjustnient may be necessary to help prevent a large balance from
accumulating.

For your convenience, your SCE&G utility and Repaii Plan charges have been combined
into one statement. If you have any questions regarding your Repair Plan
account, please call 1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a fdiend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The thirdJssrfyis nof responsible for paying
the bill. Call 1-800-251-7234 to enroTI.
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CUSTOMER SERVICE ACCOUNT NUMBER

1-800-251-7234
Page 4 of 4

www.scag.corn

STATEMENT DATE

Aug 14 2018 Sep 5 2018
AMOUNT DUE

$235.95

Hew the Budget Billing Plan
Works

Budget Billing is conveniently
designed for 'you to pay the same
amount each month for 12 consecutive
months. Changes to the monthly
Budget Billing amount may bp made
during the year if rate changes occur, if

you add additional services to your
account, or if your actual usage
changes signiTicantly.

An annual adjustment is scheduled
after you have received 12 monthly
bills. At this time, your Budget Billing
amourit is rites(cutated based on your
actual energy charges over the
'previous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount
which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
lf your payments are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Electric sees Other Charges
Month Charges + Installments + E Credits

Total Paymeotsl Account
Charges - Adjusttneots Balance

Account Balance qt Annual Adjustment

Jul 18 414 98 . 0 00 5.95

153,50

420.93

'53.50

257.95. 316:48

Aug 18 195.59 0.00 5.95 201.54 0.00 518.02

Total 610.57 $0.00 11.90 775.97 -257.95

Current Account Balance $518.02

Your Budget Billing account is scheduled for annual adjustment during the month of
June 2019.

BUQGET BILLING STATEMENT
The table below recsps your Budget Billing activity (including actual charges'and Budget Billing payments)
since the beginning of your current Budget Billing plan. If you have any questions, please give us a Bell.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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a rc«NA cour««sr

CUSTOMER SERVICE'cncruNTMUMjtER
1-800-251 -7234

Page 4 of 4

Oct 12 2018 Nov 2 2018
AMOUNT DUE

5235.95

Hou«f,the Budget tilling Plan
"Sd+(S

. Budget.Billintj is conveniently
rjmigned for3lou to pay the', same
,grmjount peach

"mohth for 12 consecutive
, 'months. Chgnge's to the moiithly'us(gbt

Biljing aniount may'be made
tct ttring the ye'at„if rpte,changes occur, if
syou,add additiodal services to your
kccpitnt/oi if y'our actual usage
chang'es sign(ficantly,

,«An annUal adjustment is scheduled
iafte'r y'ouJfave r'ebeived 12 monthly
«bills. At this time,'your Budget Billfng
am'ourit is recalculated based on your
actual energy charges oveithe
previous,12 months and the projected
cost of eheigy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to'cover your
actual pliarges for the previous year
(you owe us), you will be given the
t&ption to either pay fhe difference from
the,previous year in'full, or pay the new
Budget Billing amount
which will include the aniount brought
forward from the previous year as part
of the new mohthly payment amount.
If your payments are more than your
actual charges (we owe you), tlie credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget

-Billing Plan.

Aug 18 19$.59 0.00 5«95 201.54 235. 95 282 07

Sep f8 337.26 0.00 5.95 343.21 -235 95 389 33

Oct 18 248.93 0.00 5.95 254.88 0,00 644.21

Total 1,196.76 $0.00 23.80 1,374.06 -729.05

Current Ac'count Balance $644.21

Your Budget Biiling accountis scheduled for annual adjustment during the month of
June 20f9.

BUDGETj BlLLljgG.STATE j/jENT.

The table below recaps your Budget Billing activity (ipcluding actual clisrges and Budget'Bjlliiig,payme(ljs) * ~
since the beginning of your current Budget Billing ptaft. If ybu have any que'stions gleash give 6'a'calid

,Electric a Gas Other Charges'otal Pay'rrlental,Acccuht
Mo'nth gharges + Instaamehts e E'Credits = Chargrti -. Adjustmsnts = hiijanca

Aciount Balance«st 'Annual Adjustment 153/50 153e50,

JUI 18 414.98 0.00 5.95 420.93 . -257.95 315.)j8

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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A SCAMA CXtMPAAM

cusTDNEN ssavics ... accouNT NneeMM- — "- Page 3 of 4
1-800-251-7234

www.scag.corn

STATEISENT DATE

Oct 12 2018 Nov 2 2018
ASIOUNT DUE

$235.95

For your convenience, your SCE&G utility and Repair Plan charges have been combined
into one statement. If you have any questions regarding youi'Reps'ir Plan
account, please call 1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect you'r energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent lo you. The third party is not responsibie for paying
the biiL Call 1-800-251-7234 to enroll.
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CUSTOMER SERVICE

t -800-251-7234

STATEMENT DATE DATE DUE

Oct 12 201 8 Nov 2 2018

Page 2 of 4

AMDUNT DUE

$235.95

" r u Pay~snf.fgfrffo'ncs

hu VSB@Nail; pcay bji cheqk oy inoney order
I 'pi/( th@nklcsed e/utvefope.

',~tl2(iti je,,VIsit.'scgftcotri to pay directly
~. t'f/otnxyoui;Ital adcount or'redit,cgrd.

, jgjgP/j(OIILG'IYGall.1-,800-450;gt603
Y.",till-tree, 244tcprs~a'lay to pays/sing

'yveujsi98jtyc~g,dFdtibjt car'd "or, diiacjjy
„4, „from yourN rigp'cocount I The/Ie'lk agee
:.~, of&3.50 pej'tiansactj00 th'g(,BillMatrix

,feseivshfor providing this.sefvlce,
dtddlt(onai liiifitations may applY.
Bgsintss ~ties:

, „Y 'FLCRS STOUSTCMERSER(dcE CBFIOF
',. 1213 FLORA ST, COLUMBIA SC 29201

NBRTH COLM)¹BIA OFFICE, 3000 HARDEN
ST, COLVMBIA SC 29208

Aiithorized Payment Agencies:
Visit an authorized payment locbtion near

-you to pay in pe'isen. There is no fee
associated with service at an authorized
payment loca'tion.

.BLYTHEWOOD IGA 935, 135 8
BLYTHEWOOD RD, BLYTHEWOOD SC

WINDY MOUNTAIN, 518 BELTL¹VEBLYD,
COLUMBIA SC 2!i205

ALL SC AND NC WALMARTS

CV~gEPqg.'CH~RGES
Electric charges 'IATF

PLAI/
D08- Rsstdsths1 Ssrvicd.

v

8
E~e&MSI '/@ad o)ttt 0/I 0/1 8 st6943 am„~ '»: F48Ngxzidtidt//Pd~d„d@e L1///82.& .~:

SIETERÃlsy '- BJLQING PERIOD DAYS CURRENT PRA l(OUS . "CGI(srd(%T

„00(5673', 9/tg/I 8» 1/I/I 0/I 8 30 .: 73689„- 74865 X „, 1 „.: =, 8242»„
'Ba'eric Fact(i)eg,,C)iarge
Fifstp9g,kWstt'X&„0,436529
Next 1 (024 )WhiX 5„'0.$ 3'I 040
Rene'watbte Erienlgy ResoU'rces
H".437930'dremd/It Rider
Subdiyisioh'ighting

,;". I'ttA~0'.
"I 09"
*I 3V4:4'8

'.00
239'.28
"/7F55

Total.gleotrioLChdrge'e "h22'2:67
Gfts Charges
RATE PLAN
32S - Res Shndsrd Sar

METER READING
- Gss Mct¹r read an 10/10/18 at 09:47 cm

Basic Facilities Charge
Base - 13 Therma X $ 1.181250

10.PO
1S:36

Total Ges Charges $26126

(Next scheduled read dc ie 11///18)

METER No. BILUNG PERIOD DAYs cURRENT PREvloUs coNsTANT UsAGE (ccFI STU FAcToR THS&sm

000242315 09/10/18-10/10/18 30 (78 165 1. (3, 1.0290= 13

Unauthorized Payment Agencies:
Additional payment centers Ihay exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Other Gharges & Credits -'nregulated
Your electric sodlbr natural gsc service msy not be terminated for
failure to psy for the following uuraguistad services.

Sewer Line Re ir Plan 5.95
Total Other Charges & Credits - Unregulated $5.95
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www.scag.corn

HECTOR D RIVAZ

825878
418 BRICKINGHABI INAY
COLUMBIA SC 282284833

DATE D

Nov 2 2018
AMOUNT DUE

$235.95

GUETOMER SERVICE,4-800I251-7234
700AM-AS'DD PIN, IIIDEday-Fnday

EMERGEtiCYSkRVtCE 1-888-3337446$
24 HOURS'A'PAY ykva

'
Ges leeyat 8owne'd tines or poweruulagss'OTO

6ER'STATEM 9N7 GENERATED 08: ~

Oct 12 2018
gs

.'cl

17 Oct IS

Electric Usage ffistoyy — $Wh
2500
2000
15DO
IDOO
500

0 ONDJ FMAMJ JASO
le

BUD+ET-B!l.f./QG Pl/fffffyfART
Iyrevio'us Bill "Amount"

Pajrtnent Received vt0/08/t8 THANK YOU
Current Buclget BIIIID4I'Aefnount

Other C6arges 8 Credits "- 7trlre8lulate'd

$ 235.95
;,235.95
230C00

'.95

$6'A/NARY OF. CURRENT CHARGES
Electric Charges
Gas Charges
Othe'i Char as 8 Credits-Unre ulated

$222.67
26.26

5.95

Amta'M$tt 59ep '$235.95
A lhte prlyment ch'a'rge 9f'15TP gaybe Sdded to anyibafance remainfnga'ti5 'day's altei billing.
Any reai%aining balaAceFlatter'5'I70 PM on 1 fig/18 is subject to'late payment charges:

CURRENT ACCOO+TBATA NCE,
Please mfer fo tits Bi idget Billing Sta'lament fordetails. $644.21

Kytm used 1117 1824
Avg reglona1 temp 77 Bd
Days In bgling'period 32 3D
Cost $151.57 $215 12

Total Currerit Charges $254.88

Gas Usage.llistery - Thenns
250
200
150
100
50

D ONDJFMAMJ JASO
IT 18

Ost 17 Oct 18
Thenns used
Avg regional temp
Days In blang period
Cost

11 13
77 80
32 30

$24.03 $2526

For a cnmplala aal cr loola ln analyia your usage,
log onto scag.curn.

PLEASE KEEP THIS POIITIOH FOR YDDR RECORDS,

nr srII INT bJUMBER

A CCAAA CORPAAfv

00000009708 06 BD 285303062 E

)&frttltlq f&t)tft][l/tttlfltrt&lf~t[tlfftitt/tltltttliff(t[iitlt

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

DATE OF BANK DRAFT

Nov 2 2018

AMOUNT TO BE DRAFTED

$235.95

Thank you for using SCE&G'8 Electronic Banking Service.
Your bank draft is set up for:

Bank Of America


